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ABSTRACT

This research involves the study and development of a warehouse
management system (WMS) in the paper industry; more specifically, it is a case study
of Thai Paper Company Limited. The purpose of the WMS was to store the finished
products efficiently in a limited area. In the former system, the inventory application
did not indicate the products’ position nor did it indicate the space where products
were stored. This caused errors in searching for products. In addition duplicate and
conflicting data sometimes occurred also, the inventory application could not be
related to the main system, SAP and the other systems.

This research aimed to solve the problems mentioned above by
developing a WMS to replace the former system. This new system aimed to increase
the efficiency in decisions making regarding products’ position, to reduce the errors in
searching for products, as well as reduce the warehouse checking time and warehouse
overflow and installation cost.

The results revealed that the new WMS enabled users to make a better
decision in terms of the allocation of space in the warehouse. According to the
satisfaction evaluation, 20.34% of the users were very satisfied with the system; 68%
were satisfied; and 11.67% were neither satisfied nor dissatisfied.
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