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ABSTRACT

This study aimed to identify the factors that affect women who use public and
private oral contraceptive services. It also explored pill users’ satisfaction with the
services, particularly in the case of the Universal Coverage Scheme in the public
sector, in the Kanchanaburi Demographic Surveillance System (DSS). Quantitative
secondary data, from the Kanchanaburi DSS in 2004 (round 5) were used. The target
population was married women of reproductive age who obtained oral contraceptives
during their last utilization of family planning services. Logistic regression analyses
were employed in order to examine factors affecting their choice of an oral
contraceptive provider.

Findings from 1,234 married women revealed that more than half of them used
private family planning services. Thai women who were working in the business
sector and who had less than a secondary school level of education, who also belonged
to a higher wealth index, were more likely to obtain oral contraceptives from private
providers as compared to their counterparts. The price of the pills was the factor that
had the strongest relationship with obtaining oral contraception from private providers,
followed by the numbers of drugstores in the community. Almost all of the pill users
were satisfied with the services provided by both public and private providers.
However, a very small proportion of women were not satisfied with the services,
mainly due to poor service and long waiting times. Almost the same proportion was
dissatisfied with the services due to the low quality of medicine and poor treatment. Of
the 121 pill users who were covered by the 30-baht card under the Universal Coverage
Scheme in public sector, most were satisfied with the services they received from
health providers and also the quality of medicine.

Policies should be concerned with public-private partnerships in order to
provide more accessibility and availability, especially to those who are in the greatest
need of subsidized family services from the government. In addition, the government
should focus on the quality of care and the quality of medicine provided by both the
public and private sectors.
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