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ABSTRACT
The objective of this study was to ascertain the working conditions of personnel

working with children with intellectual disabilities, the factors affecting their work, and how
they might be supported. The data derived from the study will be used for designing
counseling programs for personnel working with children with intellectual disabilities. Both
quantitative and qualitative approaches were used in this study. The study group was
selected by purposive sampling, and consisted of 22 personnel of Chumphon Panyanukul
School who worked with children with intellectual disabilities. Subjects were divided into 3
groups: school administrators, teachers, and supporting staff. The instrument used in this
study was and interview form developed from the Balance Theory of Dr. Louis
Champathate. The data was analyzed using percentage, mean and narration.

The findings of this study were as follows: 1) The personnel were physically and
mentally ready to work with children with intellectual disabilities and could overcome
difficulties from work. 2) Their work had physical, mental and social effects on them such as
muscle pain, health deterioration, fatigue, mood swing, insecure feelings and lack of social
life. 3) They had various ways to overcome difficulties such as adjusting themselves to the
situations, talking to others, reviewing the issues and trying to find solutions by themselves.

In conclusion, personnel who work with children with disabilities had greater work
load, and responsibilities than those who work in other fields. Their working conditions had
mental, physical and social effects on them. They, therefore, need counseling services from
time to time according to their needs so that they can work more efficiently and happily.
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