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ABSTRACT

The objective of this qualitative research was to study the work process of
piano technicians and their roles in Thai society at present.

The researcher studied the working steps of piano technicians working in the
Peterson Piano Gallery Co., Ltd. which gave cooperation in data collection. The
researcher observed and talked to four piano technicians working at the company
premises and two piano technicians working on jobs off the premises. Data were
analyzed by theoretical concepts relates to music such as equal temperament theory
and by various sociological concepts.

It was found that the major part of a piano technicians job is piano tuning.
There are freelance piano technicians and company piano technicians. Both groups
can work in Bangkok and other provinces. The social groups in which piano
technicians often more are those of professional pianists, musical institutions, and
house-based customers. As these customers use pianos in their work, piano
technicians must delicately and efficiently tune pianos. As professional pianists’
listening are better than the skills of other groups, piano technicians have to give
special attention to good tuning. Bad tuning may make professional pianists unable
to play the piano well. Factors which affect piano technicians’ work are
environmental factors and physical factors of the piano. Piano technicians at present
have a total of six identifiable roles. Most of their roles in society are unclear. Their
clear role is involvement in musical performance which directly involves their main
job remaining five roles indirectly involve their work. The six roles are as follows:
tuning piano for performances; disseminating knowledge; supporting piano industry
development ; identifying and training future piano technicians ; indirectly promoting
increase piano sales for piano distribution companies ; and acting as piano spare parts
and equipment distributors.
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