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ABSTRACT

This research aimed to study stress and violations of patient by nurses in tertiary
care hospitals. The study group comprised nurses working in the Inpatient Department of
Somdejprapinklao Hospital, Sirikit Hospital and Taksin Hospital. A questionnaire was used
as a research tool. Percentage, mean and standard deviation were applied to describe general
data. Chi-square and Pearson’s correlation coefficient were applied to test hypotheses.

The results showed that nurses in this study had a moderate level of stress
(65.1%), followed by a high level (17.7%) and a low level (17.2%). Most of them (81.9%)
had a type B personality. Factors relating to stress at a significant level of 0.05, were (1)
personal characteristics such as an illness within the past six months (r = 0.229), personality
(r = 0.303), an ailment, (r=0.299), resting (r = 0.312); (2) organizational characteristics such
as duty exchange and work system in a hospital (r = 0.264), and workload (r = 0.196); (3)
social and environmental factors such as relationships within an organization (r = -0.241),
organizational practice (r = 0.162), family burdens (r = 0.153), and size of a hospital. There
was a significant relationship between stress and violation by nurse (p<0.01). Most nurses
whose stress was at a high level (97.4%) committed violations; 82.1% of those who had a
moderate level of stress also violated patients; and 70.3% of those who had a low level of
stress committed violations. It was also revealed that stress affected violations such as
nursing practices that caused patients to feel dissatisfied with nursing care (r=0.226), side
effects from treatment and care (r = 0.238), slight harm (r = 0.310), or serious harm (r =
0.210), to have longer hospitalization than usual(r = 0.200), and additional patient
expenditure on care and treatment(r = 0.222). The violations most commonly found were
delay in giving nursing care (61.9%), followed by having an impolite manner to patients
(46.5%), incorrectly giving drug/blood (43.7%), and mistakenly collecting specimens
(29.8%). The least common violation was causing patients to slip/fall out of bed (14%).
Other factors relating to violations were workplace, work achievement, an illness within six
months, an ailment and relationships with patients and their relatives. In specific department
the types of violations that were most commonly found, were slowness in giving nursing
care in the Surgical Department; incorrectly collecting specimens mostly found in the
Pediatric Department; and causing patients to slip/fall out of bed mostly found in the OB-
GYN Department.

From the research results, it is recommended that nurses, head nurses and senior
executives should pay attention to problems of stress in the workplace. They should improve
and reduce stress due to difficulties or problems at work.
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