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ABSTRACT

The purposes of this research were to study behaviors and motivations for
forwarding obscene E-Mails and to investigate the relationship between demographic
characteristics and the motivations toward these behaviors.

The questionnaire was designed as a tool to collect data directly by paper
questionnaire and indirectly by E-Mail. The samples consisted of 384 people in
Bangkok and other provinces who forwarded obscene E-Mails at least once per week.
Chi-square was used as statistical analysis for hypothesis testing.

The results of the research were as follows:

1) Most people who forwarded obscene E-Mails were male, between the ages of
21 and 30 years old, were students, single and possessed a bachelors degree. They
always used media to entertain themselves, except for newspapers, and their favorite
kinds of movies were comedies, action and romantic movies.

2) Their motivations levels were low, for the most part. External factors acted as
motivation as a higher level than internal factors acted. External factors which had the
highest level were tool speed, tool using ability and request of receiver. While internal
factors which had the highest level were need for exposition, need for play and need
for recognition. In addition, some samples considered their image before forwarding
it, while others determined closeness to receiver and some characteristics of receiver.

3) Most of sampling group forwards 30 obscene E-Mails or less per week to their
friends. They forward pictures or photographs in E-Mails that have content which
exposes the physical body and/or organs in an erotic mood, either clothed, semi-naked
or naked. They usually used desktop computers at home at around 20.00 to 24.00 hrs.

4) The hypothesis testing revealed that demographic characteristics and
motivations correlate to obscene E-Mail behaviors differently. Need for affiliation is
the most effective motivation which affected many kinds of forwarding behaviors.
However, newness of mail and tool using ability do not correlate to any behaviors.

KEY WORDS : OBSCENE E-MAIL / FORWARDED E-MAIL / MOTIVATION /
FORWARDING BEHAVIOR
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