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ABSTRACT

Currently, academic institutes, such as universities, continue to be challenged
to manage shrinking revenues, rising costs and increasing undergraduate enrollment
while ensuring high quality education. Implementing on Enterprise Resource Planning
(ERP) system could provide better information for planning and management along
with better service to department and staff.

The proposed system is a prototype of a costing module of an ERP system
implemented by Activity Based Costing (ABC) approach: a case study of the faculty
of Engineering, Mahidol University, Thailand. The existing course service data are
managed by each department separately and presented in paper based documents with
salary based costs. These ways are inefficient for decision making and planning. The
developed system will help users to manage course service data with ABC technique
in a single database via a web service. Thus the created report from these data can
represent the actual cost of academic management. The main purpose of this system
focuses on academic instruction service, the ABC methodology, integrating data of all
departments and so on. Finally, the system produces OLAP reports that the users can
use its functionality to see the summary data.

The result of this study shows that the ABC model is a useful tool for academic
and ERP implementing can help academics to reduce consumption of resources and
time in some processes. It helps academic administrators to realize the advantage of

Enterprise Resource Planning system.
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