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ABSTRACT

This explanatory research aimed to explain the relationships between
organizational commitment, job involvement and organizational citizenship behavior of
professional nurses at King Chulalongkorn Memorial Hospital. The sample in this study
comprised 516 professional nurses in King Chulalongkorn Memorial Hospital. The
sample was selected by sampling without replacement. The research instruments were
the organizational citizenship behavior questionnaires of Organ developed by Podsakoff,
et al., the organizational commitment questionnaires of Allen and Meyer, the Job
involvement questionnaires of Kanungo, and a demographic data recording form. For
inferential statistics, Pearson’s product moment correlation coefficient, stepwise multiple
regression and independent t-test were used to analyze the data.

The finding of the study showed that the organizational citizenship behavior
of professional nurses was a high level. There were statistically significant positive
correlations between organizational commitment, job involvement and organizational
citizenship behavior (r = 0.386 and 0.229, p-value < 0.001). Organizational commitment
and job involvement could predict organizational citizenship behavior for 12.20 percents
of variance (R* = 0.122). The organizational citizenship behavior and organizational
commitment at professional nurses who worked in intensive care units were different
from those who worked in general wards (p — value < 0.001). The job involvement,
however, was similar for both departments (p — value = 0.5).

This study suggests that nurse administrations and clinical managers should
promote factors which encourage personnel wishing to exhibit good organizational
citizenship behavior.

KEY WORDS: ORGANIZATIONAL CITIZENSHIP BEHAVIOR/
ORGANIZATIONAL COMMITMENT/
JOB INVOLVEMENT / NURSES / HOSPITAL
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