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ABSTRACT

This is a retrospective study. The objective was to compare resource utilization
of pharmacy services between a community hospital and a community pharmacy
during fiscal year 2006. For the 90-bed hospital, an electronic database of resource
use by all patients and financial data was retrieved, whereas the data of the community
pharmacy were gathered from prescription records. Comparisons of pharmacy
services utilization eg. number of prescriptions and cost per capita by patients at the
two settings, were compared.

Results revealed that the overall average number of prescriptions per capita at
the community pharmacy (2.59) was higher than at the hospital (2.04). However, the
average drug cost (146.44 baht) and average drug item per capita (7.36) at the hospital
were lower than at the pharmacy, 176.24 baht and 7.56 items respectively. When
comparing drug utilization of Universal Health Care Coverage (UC) patients only,
both average drug items and drug cost per capita at the pharmacy (225.73 baht and
9.28 items) were slightly lower than at the hospital (241.06 baht and 11.61 items).
But the pattern of drug use for common illnesses between the two settings was similar,
with the pharmacy having higher acquisition costs than the hospital. In the hospital
setting, drug utilization was different among patients with different health insurance
schemes. Patients with Civil Servant Medical Benefit Scheme (CSMBS) had the
highest prescription numbers per capita (3.89), followed by UC, Social Security and
self-pay, 3.01, 3.00, and 1.03, respectively. Results were the same for average cost
per capita. CSMBS had the highest cost of 521.67 baht, when compared with UC
(241.06 baht), Social Security (118.40 baht), and self-pay (48.83 baht). For
administrative cost of outpatient pharmacy services, the community pharmacy had a
slightly higher cost of 10.41 baht per item, compared with 9.59 baht in the hospital.

These findings indicate that drug utilization by outpatients with common
ilinesses at the community hospital and community pharmacy was similar. Therefore,
the community pharmacy could be a primary care unit in the public health sector,
providing outpatient pharmacy services which could lead to more accessible and
effective use of health resources. However, to improve the overall efficiency, an
administrative strategy is needed to reduce the acquisition cost of drugs as well as that
of general management in the community pharmacy.
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