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ABSTRACT

The objectives of this study were 1) to study patterns of health protection
activities in communities, 2) to study the situation and trend in developing consumer
protection activities among pharmacists in provincial health offices, and 3) to develop
a new direction for pharmacists in the provincial health offices in regards to health
protection that is suitable in the community context.

The study was focused on 2 aspects; community aspect (8 communities) and
pharmacist in the provincial health office aspect (67 persons from 14 provincial health
offices). Data collection was done with informal interviews in the community and self
administered questionnaires for pharmacists in provincial health office.

The results of this study were divided in 2 sections: First, in section on
community, the styles of working differed in each area. The aim of consumer
protection activities depended on people’s interest or on those who inspired the
campaign (NGOs, or governmental organizations). Problems in conducting health
protection activities, from the view point of communities, were classified in 2 groups
by the severity of problems: High severity group was about lack of basic information
and manpower, and not having enough experience in developing project proposals and
reporting progress to the funding agent. Mild to moderate severity group was about the
deficiencies of budget, unawareness of their health problems and conflict of interest of
people in that community. Second, in the section on the pharmacist; the pharmacist
was assigned to this job because of the policy of the Ministry of Public Health. The
problems in developing health protection activities with the community were also
classified into 2 groups: high severity group was about lack of manpower and budget,
unsuitable laws and problems in policy regulation. Mild to moderate severity group
was about educational level and degree of participation of people in community, and
the different view points in health protection activities between officers and people in
communities.

For the success of community health protection, a number of health protection
projects should be developed with the cooperation of pharmacists in provincial health
offices, people in the community, and other third parties. The activities should be
created with concern for the different context of each community.

KEY WORDS: HEALTH PROTECTION, CONSUMER PROTECTION,
PHARMACIST, PROVINCIAL HEALTH OFFICE
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