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ABSTRACT

Happiness is a crucial matter everyone desires in his daily life. The objectives of this
study were to examine the level of happiness at work and factors influencing and predicting
happiness at work among personnel in the Regional Health Promotion Center 5 at Nakhon
Ratchasima Province and the Regional Health Promotion Center 7 at Ubon Ratchathani
Province located in the North-Eastern region, of Thailand. Subjects in this study included
178 personnel who were selected by simple random sampling according to the population
proportion as classified by the working group. Data collection was done using self-
administered questionnaires from the 11" to the 31% of May, 2007. The data was analyzed
using percentage, mean, standard deviation, independent t-test, One-way ANOVA,
Pearson’s Product Moment Correlation Coefficient and Stepwise Multiple Regression
Analysis. The results showed that happiness at work in the North-Eastern Regional Health
Promotion Centers, was at a moderate level. The factors significantly related to the
happiness at work at p-value <0.01 were: age, marital status, administrative position, length
of service, family relationship, policy and administration, job characteristics, relationship at
workplace, advancement, recognition, reward, working environment and social welfare.
However, sex, level of education, average monthly income, job title, chronic disease,
employment condition and balancing between working and personal life did not have any
relationship to happiness at work. The factors influencing and predicting happiness at work
were: job characteristics, family relationship, working environment and recognition.
Moreover, the predicting factors predict by 62.10%. The Regression Equation to predict the
happiness at work among personnel in the health promotion centers was as follows:
Happiness at work = 11.114 + 1.005 (job characteristics) + 0.853 (family relationship) +
0.554 (working environment) + 0.576 (recognition). The results of this study suggest that
the organization should set up explicit administration policy and roles, duties and
responsibilities among personnel, and focus on the personnel’s involvement in its
organizational plan to enhance positive attitude towards work and happiness at
workplace. This would induce the organization to be more, focusedon happiness in the
workplace.

KEY WORDS: HAPPINESS AT WORK / PERSONNEL AT THE HEALTH PROMOTION
CENTER
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