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ABSTRACT

This research examined criminal patterns, methods, causes, and obstacles
to case processing of pyramid schemes in direct sales business. The study used data
from a survey of 386 victims and in-depth interviews with 30 informants, consisting
of direct sales business experts, official interrogators and team leaders/offenders.

The quantitative analysis suggested that the majority of victims were
female, aged 41 years or older. Most of them were married, had an education level
lower than a Bechlor’s Degree, with a monthly income between 10,001-20,000 baht.
The majority of victims resided in the northeast of Thailand. They suffered losses
primarily from pyramid schemes that lured them in recruiting members for a company
and buying a company's products and services. The offenders also deceived the
victims by promising high returns from investing in the business. The key factors
contributing to their victimization were the belief among the victims that the company
was lawfully founded, the introduction to the direct sales business operation by a
friend or/and an acquaintance, and the advertisement of the business operation
through newspapers.

The qualitative analysis indicated that criminal patterns of pyramid
schemes in direct sales business in Thailand can be classified into 3 forms 1) Offering
victims benefits from investing in the business 2) Deceiving victims into believing
that the company has job positions available for them. 3) Offering business
opportunities for those who want to earn extra income. Criminal methods involved
were: 1) The use of personal contacts to gain access to the victims; and 2) The use of
media channels to gain access to the victims. Factors leading to the offenses consist
of 1) Victim-related factors; 2) Offender-related factors; 3) Socio-Economic Factors;
and 4) Opportunity factors. Obstacles and problems in case processing and the
application of laws to pyramid schemes in direct sales business can be divided into 4
categories including 1) Budget; 2) Personnel issues; 3) Rules and Procedures; and 4)
Cooperation of witnesses and victims

Solutions and preventive measures should focus on 1)Victim prevention,
by providing and publicizing information about criminal patterns and methods to
promote knowledge and understanding about pyramid schemes among potential
victims, 2) Prevention and correction for offenders, by establishing severe punitive
measure for offenders to prevent future offending; and 3) Legal enforcement, by
providing further training to law enforcement officials to become more proficient in
laws, criminal investigation and interrogation.
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DIRECT SALES BUSINESS

314 pp.






