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ABSTRACT

The purposes of this study were to assess hospital pharmacists’ competency,
pharmacists’ performance and the importance of pharmacy services in the outpatient
department from the viewpoint of patients and pharmacists. Data were collected from
83 pharmacists who worked at outpatient department using a self-administered
questionnaire.  Face-to-face interviews were conducted with 327 patients who
received service at the patient department of Siriraj hospital during January to April
2007.

From the viewpoint of pharmacists, 64 pharmacists (84.2%) indicated that they
were able to perform all tasks listed in the competency level 1 (Basic skill in
dispensing), while 60 pharmacists (77.9%), and 49 pharmacists (62.0%) indicated that
they were able to perform all tasks listed in the competency level 2 (Advance skill in
dispensing management), and level 3 (Ability in planning and analyzing system),
respectively. On the other hand, from the viewpoint of patients, about 63 (20.9%), 52
(16.8%), and 49 (15.9%) of the patients perceived that the pharmacists were able to
perform all tasks listed in competency levels 1, 2, and 3, respectively.

The first three tasks that were importance in pharmacist’s perception were
“transcribing the prescription”, *“checking pre-dispensing drug”, “checking the
appropriateness of high alert drug prescription”, and “instructing patients to use
special dosage form”. The first three tasks that were of importance in the patient’s
perception were- *““inspecting the expiry date of drugs in sub-stock area”;
“transcribing the prescription; “checking appropriateness of prescription”; and
*““checking appropriateness of high alert drug prescription™.

When looking at the performance from pharmacists’ perspective, the highest
performance score was found in the following tasks- ““checking pre-dispensing drug”’,
“transcribing prescription”, and “one-way drug dispensing”. The highest
performance score from the patient’s point of view were- “be able to use computer
program in drug dispensing process’; ““one-way drug dispensing”; and ““evaluating
drug use ability using prime questions™. The tasks that most of the patients were not
sure if the pharmacists performed or not were- “doing an ADR report™; *““generating
drug allergy card and after confirm the allergic symptom with physician’; and ““being
able to evaluate ADR, e.g. using evaluated form”’(25.9%).

Pharmacists should improve the in professional competency in several areas,
particularly, the areas that are relevant to patients’ needs. Also, to promote the
recognition and acceptance of the profession, pharmacists should pay more attention to
improving and enhancing the understanding of patients regarding the pharmacist’s
roles and responsibilities.
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