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ABSTRACT

This research studied the performance and environmental problems of
certified Green Leaf Hotels in order to make appropriate environmental performance
indicators and to evaluate environmental performance of the hotels. In this research, 1SO
14031 was used as a guideline to develop environmental performance indicators, which
examined operational and management performance indicators. To evaluate the
environment of Green Leaf Hotels, the researcher applied techniques of environmental
risk assessment to evaluate significant environmental problems for use as a guideline to
select environmental performance indicators.

Material used for collecting data was an interview form. The target group for the
interview was delegates involved directly with environmental supervision from 10 Green
Leaf Hotels in the Bangkok area. Basic statistics such as range, arithmetic mean, median,
and standard deviation were used to analyze data.

The results allowed development of numerous performance indicators of Green
Leaf Hotels including 14 operational performance indicators from 4 issues of hotel
activities and services, and 9 management performance indicators from 5 issues of hotel
management. For the environmental performance evaluation of certified Green Leaf
Hotels, it was found that 8 hotels were ranked ‘excellent’ and 2 hotels were ranked ‘good’
for their operational performance. For the management performance evaluation, 7 hotels

were ranked ‘excellent’ while 2 hotels were ranked ‘good’, and 1 hotel was ranked ‘“fair’.

KEY WORDS :ENVIRONMENTAL PERFORMANCE INDICATOR/
ENVIRONMENTAL PERFORMANCE EVALUATION / GREEN
LEAF HOTEL

166 pp.






