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ABSTRACT

This cross-sectional study aimed to assess and compare job stress levels of
polishing workers using the Demand-Control Model. A total of 91 workers ( 41 working
at the Bronze ware group in Pradittorakan community Bangkok (informal workers), and
50 working at the toy factory in Pathumthani Province (formal workers)) completed a
Thai version of Karasek’s Job Content Questionnaire (Demand —Control Model). Two
scales in the Job Content Questionnaire were used to examine job stress, namely:
psychological job demands and job control or decision latitude.

The mean age of the two groups of workers was 38.25 years. Fourty-two percent of
the formal workers and 26.8% of the informal workers had high levels of stress. Job
control, physical job demands, job insecurity and coworker support were significantly
related to job stress (p < 0.05). Personal background such as age, education, years of
work experience, and income were significantly related to stress level (p < 0.01).

The study found no significant difference (p > 0.05) in the stress levels in either
group. It is recommended that workplaces should have a plan to decrease job stress of
workers such as job stress management programs and social activities programs to

promote good relationships between workers and supervisors.
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