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ABSTRACT

This qualitative study was designed to express meanings given by pulmonary
TB patients in both the general and specific health service systems to both TB and its
symbols. It also studied interaction of patients with those meanings. 21 old and new
pulmonary TB patients, with an additional 10 health personnel, were interviewed. They
were 13 male and 8 female patients, 7 health personnel from the specific health service
system, and 3 health personnel from the general health service system.

The results of this study reveal that backgrounds and illness experiences can
shape the ways patients give meaning to TB. There were 3 groups of TB meanings
given by the patients: a horror disease, a loathing disease, and a deadly disease. For the
patients, TB is stigmatized by social constructs. After being diagnosed with pulmonary
TB patients, responded to stigmatization in 3 patterns: avoidance of telling the truth, self
isolation, and seeking treatment. On the health service system, patients who used the
specific health service interacted with stigmatizing symbols differently from those who
used the general health service. Such stigmatizing symbols include registration rooms,
that are totally covered by mirrors and use only microphones for communication,
patients’ seats, which are far from the physician’s seat, names of the particular provider
health service that always appears on the front of buildings or on drug bags, and
warning signs about avoiding infection. However, the patients dealt with stigma by
concealing the truth, conforming to behaviors that they thought health personnel
expected of them, and isolating themselves from health personnel.

Although the patients felt that the specific health service system created more
symbolic stigmatization than the general one, they felt that the specific health service
had benefits in term of expertise, accuracy of diagnosis and faster service which the
general health service did not have.
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