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FACTORS EFFECTING THE MANAGERIAL COMPETENCIES OF HEADS OF
HEALTH CENTERS IN REGION 6, THAILAND.

CHAINARONG SUKKAM 4736601 PHPH/M
M.Sc. (PUBLIC HEALTH) MAJOR IN HEALTH ADMINISTRATION

THESIS ADVISORS: PIYATHIDA TRIDECH, Dr.P.H. WONGDYAN PANDII,
Dr.P.H., SUJITRA NINLERT, Ph.D.

ABSTRACT

The purpose of this research was to evaluate the level of managerial
competencies and study relationships between personal characteristics, job data,
organization culture and managerial competencies of heads of health centers in
region 6, Thailand.This study is explanatory research. Research subjects consisted of
290 heads of health center in region 6. The data collection used questionnaires
constructed from the literature review. Data collection was done from 1 December,
2006 to 15 January, 2007. The data was analyzed using t-test, ANOVA and Pearson
product moment correlation coefficient.

It was found from the research that the overall managerial competencies of
head of health center in region 6 were moderate. Organization cultures were moderate.
Results of analysis showed that different levels of education of heads of health center
result in different managerial competencies such as analytical thinking, initiative,
information seeking and team leadership. Using technology/equipment result in
managerial competencies except in the area of information seeking. Training results in
managerial competencies in achievement orientation, teamwork and cooperation and
developing other. A positive organizational culture had a positive relationship with
overall managerial competencies. The results of this research suggest that health
administrators should foster future education for heads of health centers. Health
administrators should support technology/equipment for management of health centers
and promote their use of it. Health administrators should provide training programs for
heads of health centers or send them to appropriate training programs. A positive
organizational culture should be promoted for development of managerial
competencies.

KEY WORDS: HEADS OF HEALTH CENTERS/ ORGANIZATION CULTURE/
COMPETENCY/ MANAGERIAL COMPETENCY
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