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ABTSRACT

Quality of work life is an important factor that helps workers increases the
effectiveness and quantity of production. The purpose of this research was to study
quality of work life and to study the relationships between demographic factors, job
characteristics, organizational environment and quality of work life among bus drivers
under the Bangkok Mass Transit Authority. A self administered questionnaire was
used as a tool for data collection. Subjects were 460 bus drivers working with the
Bangkok Mass Transit Authority selected by stratified random sampling technique.
Statistics including frequency, percentage, mean, standard deviation, maximum,
minimum, chi-square, Pearson’s product moment correlation coefficient, and stepwise
multiple regression analysis was used for data analysis.

The results showed that the bus drivers under the Bangkok Mass Transit
Authority had a moderate level of quality of work life (x = 3.43 + 0.53).
Organizational environment, job characteristics, and age had a positive relationship
with quality of work life of bus drivers under Bangkok Mass Transit Authority. (r =
0.225, 0.643, and 0.207) at significant level of 0.05. Work duration had a negative
relationship with quality of work life of bus drivers (r = - 0.147, p-value < 0.05).
Stepwise multiple regression analysis found that job characteristics, work duration
and age could altogether predict 44% of variance in quality of work life.

The findings suggest that administrators of Bangkok Mass Transit Authority
should focus on job characteristics and appropriate work duration for improving
quality of work life of bus drivers under the Bangkok Mass Transit Authority.
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