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ABSTRACT

The objective of this descriptive study was to examine the relationship of
personal factors and quality of working life, respectively with job performance of
professional nurses in private hospitals. The study group was 210 professional nurses,
recruited by multi-stage sampling, working in a private hospital chain. Data were
analyzed using percentages, means and standard deviations. Relationship between
studied variables was analyzed using Chi-Square and Pearson’s product moment
correlation.

Results illustrated that the majority of the professional nurses from the private
hospital in this study were aged between 25 — 29 years (43.8 %), and had received a
Bachelor’s degree or equivalent (96.2%). Most of them had 1 to 4 years work
experiences (40.5%), and received a monthly salary between 20,001 and 25,000 Baht
(36.2%). Most of nurses (47.6%) had received only mandatory training/education, the

overall quality of working life was at the average level (Y =370, SD =042) and overall

job performance was at the average level (Y: 3.85, SD =0.57). Personal factors, age
and work experience, were positively related with job performance, r = .278, r = .290
respectively (p < .001). Other personal factors including educational level, income,
and additional training/education were not significantly related to job performance.
Quality of working life had a positive relationship with job performance (r = .300, p
<.001). Hospital administrators should promote quality of working life of professional
nurses in order to improve job performance.
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