BANK OF THAILAND EMPLOYEES’ ACCEPTANCE OF THE
REORGANIZATION : A CASE STUDY OF EMPLOYEES
IN BANGKOK

KANOKRAT DEEMANGMEE

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR THE DEGREE OF
MASTER OF ARTS (PUBLIC ADMINISTRATION)

FACULTY OF GRADUATE STUDIES
MAHIDOL UNIVERSITY
2007

COPYRIGHT OF MAHIDOL UNIVERSITY



Fac. of Grad. Studies, Mahidol Univ. Thesis/ v

m3gousumMIliulgesdng : nsdiAnsuamzminausmsuvslsyma Inglumangannumuas
(BANK OF THAILAND EMPLOYEES’ ACCEPTANCE OF THE REORGANIZATION : A CASE
STUDY OF EMPLOYEES IN BANGKOK)

'
o

AUNSMY ANal 4537133 SHPA/M
o o
ffLy. (Fgseenaumans)

a a 4 v &1 o o J aa Y
AUSNIIUNTAIUANINGTIUNUD CAUANA AITUNUD, M.P.A. ﬁlly_im ATAIINS u,Ph.D.,

o ¢ o
AANAU 8AD5T, Ph.D., 835837 DUNI, IN.N.

UNnfnge
S Saw

= A S A = @ @ =) S v Aa J
msfnulunsatiidegiseasdiveAnszaumsonsunazlToumeuilateninane
sEAuMIsauTUvRIInNUEIMI Ul szmalne Aldemsdsuesdns nqudiedia Tdun wminau
kA 9 4
sumsuisdszma lneluwaniannumiuns AWATEAY 2-7 910 23 @B IWIUIAY 351 510
< ] ] Aadq a Y Y vy A
wnusrwsndeyalaslduuudovow  adanldlumsimszrdoya  Tdun  adosaz  Aunde
drudsununasgiy MaTeuieuaunae (t - test) tazmanadouanuulsdiiunufe) (One —
E4
Way Analysis of Variance ) ams29oa3al1a il

=

1w 1 1 1 g a o v = =2 [ a
1. nqualega gl umanga Ue1g3zndng 31-40 1 aumsanuiszavilsyaas

]

Y a va o 1 Ya 4 A 1 4 ] a wa a
ausauad UPiaauludumiiginngienla menunierheiauesnnsuazrhelianmsuinms
A ' (A wa ' I3 ° '
m3du  dawlvgilfianulusmsudalszmalnonudaiuszeznadind 159 weziisweld

AU ITIY 20,001-30,000 VN

o ' ' W Yo Y = o o Y s '
2. ﬂ'c]}J@]’JE)EJNﬁ’J‘L!GLTmJUUlﬂiUiﬂl?’Jﬁ']i!ﬂEl’Jﬂ‘]Jﬂﬁﬂi‘]JIﬂﬁQﬁﬁ?ﬁﬂﬁﬂﬂiﬂl@ﬂﬁu?ﬂﬁuﬁﬁ

Uszimetlnelunng A
Y 1 [l (5} a < 1 @ @
3. naudedndiunglinnudamudemssensumsdsu Inssaduessvossuins
' 2 o ¢ v o ¢ & v v v A
uisszmelng MeneumsdivesansuazndimsiSuesdans e s aw ldun wwidhiimsauuag
AwsuAaYey  Auanuduaslumsiiu Aumeeuuny  aigamsuazanudzaINaIEY A

v o Y o o
ussemAtazan aaen lumsiiauay ATUNITUNA VYN ag“luisﬂuﬂmﬂmd

%’amummzmnmﬁ%ﬂ ‘ﬁ‘lﬂﬂ15LL‘VT'\1‘]_I‘§$WI?{|1‘V]8?’I’JEdﬂlﬁ?ﬂﬁﬂ‘]&ls‘iﬂﬁﬁ%ﬂu GRIGETIRE

Pt v

= @ [ Y I Aa oA [ 1] 9
Anyuaziannyaains lumbsnulnduginianuianuamnsalumalfiaavedaduszuy -
awnsoi I 15l umsdiaauldess womulsgansnmlumshinuvesminaundinsdsy
s A 4 oy e ' A Y o v o
99ANTONNINH TR0 UoNINi suImsuialszme Inendsidla Temaldwminaunnau lunnszaudu

~ . a d A~ o A A4 o o ¢ v 2
Hlemasuuaasnnuaaiy ¥iol lomauaaanaus lusosnnenumsdsuesnns 1Hunvy

115 uih




Fac. of Grad. Studies, Mahidol Univ. Thesis /iv

BANK OF THAILAND EMPLOYEES® ACCEPTANCE OF THE
REORGANIZATION : A CASE STUDY OF EMPLOYEES IN BANGKOK

KANOKRAT DEEMANGMEE 4537133 SHPA/M
M.A. (PUBLIC ADMINISTRATION)

THESIS ADVISOR : SOMSAK SONGSAMPHANT, M.P.A.,
SOMBOON SIRISUNHIRUN, Ph.D., DALAPAT YOSSATORN, Ph.D.,
YUNYONG AMPAWA, M.S.

ABSTRACT

This study has the purpose of studying the level of acceptance, and
comparing the factors which affect the level of acceptance of the reorganization by the
employees of the Bank of Thailand. The sample population is the employees of the
Bank of Thailand in Bangkok Metropolis of grade 2 to grade 7 from 23 sections
totaling 351 persons. The data was collected using questionnaire. Statistics used were
percentage, mean score, standard deviation, t-test and One-Way Analysis of Variance.

Summary of the Research results:
1. The sample population was mostly female employees with a
Bachelors Degree, married and occupying the post of senior analysts of the section
working in financial departments. Most of them have worked in the Bank of Thailand
less than 15 years with monthly income of 20,001- 30,000 Baht.

2. The sample population was fully informed of the structural
reorganization of the Bank of Thailand.

3. Most of the sample population supports both before and after the

structural reorganization, of all five aspects at moderate level. They are:

duties and responsibilities, job security, remuneration, welfare and comforts,
atmosphere and environment at work; and chain of command.

Suggestions from the results of research:

The Bank of Thailand must encourage the employees to develop working
skills, encourage education and develop the personnel in each work unit to have
knowledge and ability in systematic work and put them into practice in real working
conditions to develop efficiency in work after the structural reorganization. Besides,
the Bank must give increased opportunity to employees at all levels to express their
opinions or attitudes in matters concerning the structural reorganization
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