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ABSTRACT

The objective of this descriptive study was to examine the organizational climate
and the quality of working life for personnel at the Bangpakok Hospital Group. The
populations of the study covered 1,241 persons or 320 persons for the sample group.
About 72% of questionnaire sets were returned. The questionnaire consisted of
questions about personal characteristics, organizational climate (OCDQ), and the
quality of working life, which were tested for their statistical reliability. The statistics
for data analysis included the percentage, mean, standard deviation, and chi-square.

The results of the study revealed that there were all 6 types of organizational
climate in Bangpakok Hospital Group, from the most desirable climate to the
undesirable one comprising open, autonomous, controlled, familiar, paternal, and
closed or at 34.4%, 10.9%, 12.2%, 9.15, 17.4%, and 16.1% respectively. Overall,
89.1% of personnel in Bangpakok Hospital Group had high quality working life while
12.31% of them had the quality of working life at the medium level. When examining
factors indicating the quality of working life in each aspect, the aspects reflecting the
quality of working life at the high level included the constitutionalism, growth and
security, development of human capacity, social integration or co-working, social
relevance, safe and healthy working conditions, and adequate and fair compensation
at 14.97%, 14.67%, 14.66%, 14.58%, 14.37%, 14.23%, and 13.34% respectively. The
aspects indicating the quality of working life at the medium level included the total life
space at 11.92%. The overall relationship between the quality of working life and
personal characteristics including gender, age, level of education, working experience,
working duration, workplace, job title, and income had statistically significant
relationships (p<0.05), and the organizational climate did not have a significant
relationship with the quality of working life (p>0.05).

The suggestions of this study were that the personnel in Bangpakok Hospital
Group should further receive the open climate and their high-level quality of working
life should be maintained, which will result in a good quality working life and the
personnel’s performance can reach the targets and further enhance the efficiency of the
Bangpakok Hospital Group.
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