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ABSTRACT

This study aims to explore the relationships between physicians and
pharmaceutical sales representatives, and the processes to build that relationships
which bring about understanding toward influence of pharmaceutical representative
to physician’s prescription.

This study is qualitative study which main data was collected from in-
depth interview, observation, and document review. The key informants were 9
physicians, 11 pharmaceutical representatives, and 5 pharmacy students in Khon
Kaen province. The data was collected during June to July 2003 and October to
December 2003.

The finding indicated that even practicing of medicine was based on
knowledge, rationality concept, but the representative influenced on physician’s
prescription through employing personal relationship. This resulted medicine
rationality was partly true. There were several patterns of this relationship but the
crucial one for success in their job was “Si”. “Si” was the relationship between
physician and pharmaceutical representative that look like generous or close
relationship. However, the representative manipulated “Si” in order to gain their
calculated interest.

Gift exchange was used to formulate “Si”. This gift exchange had to be
performed under the norm which is as implicit rule that both the physician and the
representative were all knew. The norm was the rule that indicated what should or
should not be done. The representative who did not conform to the norm “Si” could
not be built.

The fundamental logic of this norm is offense. The representative,
therefore, had to obliquely perform in order to make the physician not perceived that
they were offended. To show interest explicitly such as to eagerly urge physician to
use their drug, to explicitly show strict conditions of repay back to representative
when receive something; was to offend. Successful pharmaceutical representative
understand and comply this norm as a part of their everyday life.
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