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ABSTRACT

This study employed the one-group pretest posttest research design to
investigate the effects of a Coping Promotion Program on well-being and to evaluate
satisfaction with nursing care of relatives of patients admitted to a medical intensive
care unit (ICU). Lazarus and Folkman’s Stress, Appraisal, and Coping theory was
used to guide the study. Purposive sampling was used to recruit the subjects who met
the inclusion criteria, with one subject recruited from one family. The subjects were
30 relatives of patients who were admitted to the medical intensive care unit (ICU),
Ramathibodi Hospital from June to December 2005. The subjects received usual
nursing care plus nursing interventions according to the Coping Promotion Program
provided by the researcher. The subjects were asked to rate their well-being using the
General Well-Being Schedule and to answer the Relative Satisfaction Scale. Data
were analyzed using descriptive statistics and paired t-test.

The analysis revealed that most subjects were female and were either
son/daughter or spouses of the patients. The subjects’ mean score of overall general
well-being and of its subscales after receiving the Coping Promotion Program were
higher than those before receiving the program, but not significantly different (p >
.05), except for the mean score of the positive well-being subscale, which was
significantly higher than that before receiving the coping promotion program (p <
.05). Additionally, the subjects reported their satisfaction with nursing care as rather
high.

Findings in this study provide information that can be used to improve nursing
care for relatives of the patients admitted to the intensive care unit, promote their
coping ability, maintain their well-being, and promote their satisfaction with nursing
care.
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