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ABSTRACT

The objectives of this study were to evaluate the level of quality of working
life, and to study relationships between personal factors, job characteristics and
organizational climate, and the quality of working life of health personnel in primary
care units in Region 6. This study was explanatory research. Data collection was done
by way of questionnaire distributed to 385 health personnel working in primary health
care units in Region 6 who have been working there for 1 year and up, from 26 June
to 8 September, 2006. Of the questionnaire sets distributed 94.81% were returned.

The sample group was 69.0% female, the average age was 38.18, 63.6%
were married, 72.6% had completed a bachelor degree, 26.0% were public health
administration officers, 49.9% were in Class 6, the average salary was 16,911.85 Baht,
and the average working experience was 16.58 years. The overall quality of working

life of such health personnel was at the moderate level (x = 2.73), organizational
climate had a strong positive relationship, with the quality of working life ( r = 0.780,
p < .001), job characteristics also had a strong positive relationship, with the quality
of working life (r = 0.6, p < .001), and age had a weaken positive relationship, with
the quality of working life (r=0.117, p <.05). Moreover, the study revealed that the
level of education was significantly related to the quality of working life at F = 4.710,
p < 0.05. A difference was found between the levels of diploma and bachelor degree.
Therefore, top management should improve factors affecting the quality of working
life, especially in terms of adequate and compensations, and growth and security that

earned the lowest average scores (x =2.73 and 2.94 respectively) In addition, health
personnel should be promoted in part of continued studies, as well as advancement,
proper, transparent, and fair job title allocations should also be promoted.
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