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ABSTRACT

The service system serving accident and emergency (AE) patients under the
Universal Coverage Scheme (UCS) is unique. In this case, the patients are not
required to utilize such services at their registered hospitals. However, inappropriate
use of services outside the registered province can cause financial burden to the
National Health Security Office (NHSO). The main aim of cross-sectional study
mainly aimed to examine the factors affecting utilization of accident and emergency
services outside the registered province and to describe knowledge, attitude, and
utilization behavior of the accident and emergency patients under the UCS. Nine
hundred and twenty patients who had utilized accident and emergency services in
twelve selected hospitals were interviewed during this study. The results showed that
about 56.2% of AE patients were in-patients. Approximately 23.0% of these patients
utilized the service outside their registered provinces. For type of services,
approximately 79.0% of patients were emergency cases, while 21.4% were accident
cases. Patient’s knowledge about the regulation of AE service under the UCS was
quite low. On the other hand, the participants were more likely to have a positive
attitude towards the regulation and had higher expectations about the AE service.
When considering the differences between the AE service utilization within and
outside the registered province, this study found that there were significant differences
in several factors. Binary logistic regression of 12 factors: gender of decision maker;
occupation of patient; attitude; experience at the registered hospital; reliance on
service quality of the registered hospital; perceived service rate provided at the
registered hospital; distance and time transporting from the place of accident/
emergency to the registered hospital; mode of transportation; place of accident/
emergency; location of the registered hospital and current residence; and types of
utilized hospital. Only 5 factors were found to significantly influence the utilization
of accident and emergency services outside the registered province. These 5 factors
were: occupation of patients; location of the registered hospital and current residence;
type of utilized hospital; time transporting from the place of accident/emergency to the
registered hospital; and reliance on service quality of the registered hospital.
According to the results, the NHSO as a policy maker should set effective
interventions to improve knowledge of the UC patients, encourage the hospitals to
improve service quality, and change the registration process to be more flexible in
order to practically respond to the need of AE patients.
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