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ABSTRACT

The purpose of this research was to develop an E-commerce system for the
National Laboratory Animal Center, Mahidol University. The B2C E-commerce
system was chosen to solve the problems of the present system, to extend the
opportunity and capacity of customers’ order and also to assist in improvement of
the Center’s efficiency to its satisfactory reliance level.

In order to develop this system, we used Microsoft Window 2000 Server for
the Operating System and Microsoft Access 2000 for the system databases. Internet
Information server (1IS) was Web Server.lt connected with the users by Web

Browser and programming by Active Server Pages (ASP).

There are two main parts of this system: the Front Office System and the

Back Office System.

The Front Office System was composed of

General Information of National Laboratory Animal Center
Production and Service

How to order

News and Advertisement of National Laboratory Animal Center
FAQs

Map of website

Customers’ order

The Back Office System was covered management, orders and also the
transportation system.

This new system enables products to be sold online. It also showed general
information, products and all services, so that it was more efficient not only in
service but also in communicating with customers.

In order to get the most efficient and excellent system, more development is
necessary to connect with other departments of the National Laboratory Animal
Center or apply the decision support system for National Laboratory Animal Center
boards.
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