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ABSTRACT 
 
 This research is a survey on the provision of Assistive Technologies, Educational 
Media and other Support Services for students with disabilities supported by the Special 
Education Center during the academic year 2004. The research focused on the 
Service Delivery process as well as the satisfaction level and the needs of the students.  
 
 The sample was a group of 90 students who received Assistive Technologies, 
Educational Media and other Support Services in integrated schools at basic education level 
(grades 1 to 12) supported by the Central Special Education Center during the academic year 
2004. Ten students from each of 9 different disability groups were selected. The data from the 
survey was collected through interviews. The research findings were presented as follows: 
 
 According to the provision of Assistive Technologies, Educational Media and Other 
Support Services, the research found that a large number of service provider personnel and 
students lacked sufficient knowledge and understanding about the process in order to provide 
or receive services effectively. The students also did not realize their rights and often could not 
obtain appropriate services. 
 
 Most of the students were found to have a medium level of satisfaction. In the area of 
receiving Assistive Technologies, Educational Media and other Support Services, four groups 
of students had a medium level of satisfaction ; those with hearing impairment, mental 
disability, speech impairment and language difficulty, behavior and emotional problems. 
Satisfaction level with the overall system and the process of services for all students was also 
found to be at the medium level, except for autistic students for whom it was at a  high level. 
All students had a high level of satisfaction with service provider personnel except students 
with hearing impairment who were at the medium level.  
 
 The provision of Assistive Technologies, Educational Media and other Support 
Services met 80 percent of students’ needs. Most of these students had visual impairment and 
multiple disabilities. The remaining 20 percent of students reported that the provision did not 
meet their needs because they did not have the knowledge and understanding of technologies 
and services received. There was also a lack proper follow-up evaluation. 
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