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A STUDY ON THE PROVISION OF ASSISTIVE TECHNOLOGIEEDUCATIONAL
MEDIA AND OTHER SUPPORT SERVICES ACCORDING TO THEIMSTERIAL
REGULATION : CASE STUDY ON STUDENTS WITH DISABILITES IN INTEGRATED
SCHOOLS AT BASIC EDUCATIONAL LEVEL SUPPORTED BY THECENTRAL
SPECIAL EDUCATION CENTER DURING THE ACADEMIC YEAR@4.
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M.A. (REHABILITATION SERVICE FOR PERSONS WITH DISARITIES)
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ABSTRACT
This research is a survey on the provision of gis& Technologies, Education
Media and other Support Services for students wifabilities supported by the Spec

Education Center during the academic year 2004 r@$earch focused on the
Service Delivery process as well as the satisfaddoel and the needs of the students.

The sample was a group of 90 students who receAssistive Technologies,

al
ial

Educational Media and other Support Services iegrdted schools at basic education l¢vel

(grades 1 to 12) supported by the Central Spedaté&tion Center during the academic y
2004. Ten students from each of 9 different disigtgiroups were selected. The data from
survey was collected through interviews. The ragefindings were presented as follows:

According to the provision of Assistive Technolegji Educational Media and Oth

ear
the

er

Support Services, the research found that a langebar of service provider personnel and

students lacked sufficient knowledge and understgnabout the process in order to prov

ide

or receive services effectively. The students dldaot realize their rights and often could not

obtain appropriate services.

Most of the students were found to have a medawvallof satisfaction. In the area

of

receiving Assistive Technologies, Educational Meatid other Support Services, four groups
of students had a medium level of satisfaction gs¢hwith hearing impairment, mental
disability, speech impairment and language diffigubehavior and emotional problems.
Satisfaction level with the overall system and phecess of services for all students was also

found to be at the medium level, except for awtistudents for whom it was at a high le

el.

All students had a high level of satisfaction wsttrvice provider personnel except students

with hearing impairment who were at the medium lleve

The provision of Assistive Technologies, EducatioiMedia and other Suppd
Services met 80 percent of students’ needs. Moftesfe students had visual impairment
multiple disabilities. The remaining 20 percentstifdents reported that the provision did
meet their needs because they did not have thel&dgesand understanding of technolog
and services received. There was also a lack pfoflew-up evaluation.

KEY WORDS: STUDENTS / INDIVIDUALIZED EDUCATIONAL RAN /
ASSISTIVE TECHNOLOGIES / EDUCATIONAL MEDIA /
DISABILITY / EDUCATIONAL SERVICES / DISABLED
SATISFACTION / SPECIAL EDUCATION / NEEDS
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