PATIENT SASTISFACTION WITH QUALITY OF
REPRODUCTIVE HEALTH CARE UNDER
UNIVERSAL COVERAGE HEALTH
INSURANCE SCHEME

KANUNGNIT HUTAWATTANA

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF ARTS
(MEDICAL AND HEALTH SOCIAL SCIENCES)
FACULTY OF GRADUATE STUDIES
MAHIDOL UNIVERSITY
2006

ISBN 974-04-7421-7
COPYRIGHT OF MAHIDOL UNIVERSITY



Fac. of Grad. Studies, Mahidol Univ. Thesis / v

=< a @ a [ 4 9Jq ¥ o [ 9 9
anuiane la luganmuimseudeniyiug v ldtiasdsenuguamndiunin
(PATIENT SATISFACTION WITH QUALITY OF REPRODUCTIVE HEALTH CARE
UNDER UNIVERSAL COVERAGE HEALTH INSURANCE SCHEME)

Al Yaziag 4437081 SHMS/M
.. (ﬁ’aﬂumﬁ@]{mmwmsﬁmzmﬁﬁmqm)

a a 4 o a v A vAa
AUSNITUNITAIUANINGIUNUST: B8INY TIYDIVNU, Ph.D., yaam M@Tﬂ, Ph.D.,
d
AWIU IUAIN, Ph.D.

UNAALD

awv :JI dal [~ Aaw Aa o A o S A =R @ ==
M35398ATIH 1WUNTIVUFITITID 3J'JﬁQﬂi3ffNﬂLW@ﬁﬂHWi%ﬂUﬂ?1NWQW@%ﬁI@Q
9

Y o o Y 9 Ao a v A o & s
AlaiasdseiuguandiuniinniaeqauImuImseuNenTywug lugudguninagu sy
[ o o 1 o v Y 9Jq ¥ Aa Y a d‘d 1 =S
gazANNFuussenIe Jademuglvuins vazildsauszuunimininaaennuig
1R a < 9 9y @ Yo a
woly waz liawelaluguamusms wusruswdeyalaelduuudunmaigsuusmadn
4 4 [ [ { % o 4
AIIN ATIIATIN TNIHUATOUATI ATITHAINADA ﬁ“l%’umﬂz* Augundaunt lugud
ﬁ'ﬂlﬂ1W°]f3J°]fu’E]1l,ﬂ’fJﬂ1u"lluﬂmla°’ﬂﬂEﬂLﬂE]m‘Wﬁﬂ‘H“I/N 25 umy $13U 400 AY aaanldly
m3dinaeidoyaldadfiFmssanuaaimanud Jovaz Aunde drudeuuumnasgy
anamFoyumlfadanaaeua la-auad
HAMIANE WU Aundeanuiiane lvegluszauihunan midy 3.6 nAA3a
o oA = ¥ Y A =< Y =<
Yoanguiledlinnuianelawn (esaz 57.0) Munlianuianelags laun anwuiane
Taludeyan 185D (Ande 4.0) tazanuiiane lalugaunmmsuims (@unde 3.7) 11ms
v o ' A 19 a Y [ a
nageuANUFURIUTNUN  szezna Iiundsuuims  oseduanuaulivesdldnims
yq ¥ a yq ¥ a ~q Y a Y a o
MAYOIHTAVTMS 919V INUTMS M 1Flumsnims  qadnyasInswluaniy
9
a [ 1 @ [ a [ a @
usms anwiandudiudrlumssouims msldsvuimansudiuluasuden szeznm
! 1 v o Jdo a %
lumssensan  wagszuumsdeae Ianuduiusiuanuiawe laluganmusmsounio
a @ 4 o % 1 v o w aa

n3yiuived st sz ruguamdiunthediivedngnieana (P < 0.05)
) aw o A a Y a Y Y
ToranenuznmMIivy miﬂmﬂiﬂugiawmwmﬂimmﬂwmmsmamﬂw
vinsiiluiing 8 smuem WAV T ms &8ss s finsudiulundufion madsuilgessey
naﬂum‘iﬁaﬂ@ﬂwaum ‘i’JiJ‘VNﬂ’JHJGI’eNm'immJﬂmﬂ‘iLW’e)Glmﬂﬂﬂ’ﬂiJ!WENW@GI’e)mﬁTU

mmsamqmmuaxgmmﬂmu

124 ¥ ISBN 974-04-7421-7




Fac. of Grad. Studies, Mahidol Univ. Thesis / iv

PATIENT SATISFACTION WITH QUALITY OF REPRODUCTIVE HEALTH
CARE UNDER UNIVERSAL COVERAGE HEALTH INSURANCE SCHEME

KANUNGNIT HUTAWATTANA 4437081 SHMS/M
M.A. (MEDICAL AND HEALTH SOCIAL SCIENCES)

THESIS ADVISORS: ORATAI RAUYAIJIN, Ph.D., MULLIKA MUTTIKO,
Ph.D., SUPHOT DENDOUNG, Ph.D.

ABSTRACT

Survey research was the objective of undertaken to study the levels of
patient satisfaction with the quality of reproductive healthcare under the universal
coverage health insurance scheme within community health centers and to discover
relationship between factors of the service provider and factors of the administration
system affecting satisfaction and dissatisfaction with the quality of service.
Interviews were sued for data collection from out patients for ante, ante natal care,
post partum and family planning, for 400 holders of health insurance cards in 25
community health centers of Dan Khuntod district and Thepharak sub-district.
Statistical applications were frequency, percentage, mean, standard deviation, and
Chi-square.

The study result was moderate or 3.6. More than half was very satisfied

(57.0%). The high satisfaction was involved with information received by (i =4.0)

and the satisfaction of service provided was (§=3.7). It was found from test of
relationship that the duration provided to the recipients, attentive care of the service
providers, gender of the service providers, language used, professional attributes in
service workplace, sensing of being privacy for service, one-stop service, duration
of checking, and the transferring system had relationship with the universal
coverage health insurance scheme (P < 0.05).

The study suggested that service behavior had to be improved to friendship
service, smiling, polite, one stop service, shorten duration of waiting, and number of
personnel to meet prevailing and equal services.
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