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ABSTRACT

The objectives of the study on The Evaluation of Internet Tambon Project were 1)
to have the social context evaluation in the Internet Tambon Project, 2) to evaluate the input
factors, 3) to evaluate the process factors concerning the operation of Tambon Administration
Organizations such as operation planning, and 4) to evaluate products and impact, and
satisfaction as per objectives of Internet Tambon Project. This study was both quantitative and
qualitative research. Subjects of the study included executives of Tambon Administrations
Organizations, officials working in the Internet Tambon Project, and the general people using
the Internet Tambon Project. The research instruments covered the interview guidelines and
questionnaire.

The results of the study revealed that the Internet Tambon Project could enrich
general people’s learning while information services and information receipts of people were
better, the State’s administration was more efficient and the general people were provided
opportunities for higher income. The input factors were: 1) personnel providing the Internet
services had insufficient knowledge and capabilities, 2) computer equipment was adequate but
the access into the Internet was quite slow, 3) according to the administration of Internet
services, the general people were provided the convenience in using the computer equipment
at the moderate level, 4) the budget and support of Internet Tambon Project were at the low
level. Process factors: 1) both executives and officers jointly had the operation planning but
the performance has not been good yet, 2) there was not so much training held for the project
personnel, 3) the meetings/communication to indicate the operation policies could not enhance
the sufficient proficiency of the Internet Tambon Project, 4) most cooperation was done in the
local level, 5) the public relations were done as the one-way communication, 6) project
officers followed up the project performance and submitted the reports to executives but such
follow-up results were not used to remedy or improve the operation seriously. Products and
impact: 1) the general people had more learning, 2) general people were able to obtain
services provided by the Internet Tambon Project for better information receipts, 3) the Project
enhanced the administration efficiency of Tambon Administration Organizations, 4) the
Project could make general people have higher income, but it did not cover general people in
all occupations, and 5) general people had the satisfaction to the Project at the moderate level
and it was useful for Thailand’s development. Research suggestions were: 1) regarding the
policy, the State should allocate resources necessary for the administration of Internet Tambon
Project, 2) regarding the practice; every Tambon Administration Organization should speed up
the establishment of its website as a communication channel between the Organization and the
leeneral people.
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