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ABSTRACT
This research aimed to investigate factors associated with the right to claim for

medical compensation according to the Social Security Act B.E.2533. The questionnaire was
employed as a tool of data collection. The targeted population was insured employees
working in small textile factories in Muang district, Samutprakarn province. The sample was
composed of 350 insured employees and the data processing was done by Chi-Square test and
Fisher Exact Test.

The research found that 56.6 % of the sample were female and 41.7 % were aged
between 20-29 years. 60.6 % were married and 47.7 % finished primary school.
Approximately 70.3 % had an average monthly income of 5,500 baht and 98.8 % lived in
Samutprakarn province. The research found that 62.9 % had a moderate level of knowledge
on the right to claim for medical compensation. 70.0 % had a positive attitude towards the
right to claim. However, when getting slight sickness lasting less than one month, 49.3%
bought medicine to cure themselves. The research found that 70% received social security
information via the popular mass media such as radio and television.The location of registered
hospitals and factories affected taking treatment.

39.3% of insured employees used monthly their right to claim for medical
compensation in case of slight sickness (as equal to 1.41 times) and 90.5 % used annually
their right to claim for medical compensation in case of serious sickness (as equal to 1.87
times). Variables which directly affected claims for one month sickness were location of
factories and concerned knowledge of insured employees. The research recommendation is
that the Social Security Office and relevant agencies should provide proper knowledge and

information for insured employees in factories through appropriate media.
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