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ABSTRACT

Nowadays, the role of professional nurses in community hospitals has been changed to
be also curative as they must provide not only care but treatment at primary care units
under the responsibility of a provincial chief medical officer. This research aimed to
evaluate role performance of professional nurses in relation to nursing quality development
strategy, measuring role perception, determining nursing professional values, leadership
behavior, motivating factors and their associations with role performance in relation to
nursing quality development strategy. The population was 724 professional nurses in
community hospitals, Nakhon Ratchasima province. The data were collected during 8
December 2003 — 26 January 2004 by using structured questionnaires. The response rate
was 69.1%.

The result showed that half of the professional nurses in community hospitals,
Nakhon Ratchasima province, were aged between 31-40 years (50.6%). Most of them were
professional nurses at level 7 at 39.2%, and had been working as professional nurses 1-5
years (38.8%). The overall role performance of professional nurses in relation to nursing
quality development strategy was at a level of “need for improvement”(79%), role
performance of professional nurses in academic aspect mostly was at a level of “need for
improvement”(85.4%). Role perception of professional nurses and nursing professional
values were at a “good level” 55.6% and 88.8% respectively. Leadership behavior was at a
level of “need for improvement”(60.6%). The overall motivating factors were at
“moderate” level (68.2%). Role perception of professional nurses, nursing professional
values, leadership behavior, motivating factors both overall and in each aspect were
significantly related to role performance of professional nurses both overall and in each
aspect i.e. role performance of professional nurses on nursing administration, on nursing
services and on academic standards research. (p<0.001). The significant variables of causal
relationship were leadership behavior, motivating factor on achievement, motivating factor
on work itself and role perception of professional nurses be able to explain variation of
performance at 55.9% (R*=0.559). It is recommended that the nursing department should
provide nursing conferences and training on leadership skill development, knowledge of a
new role for professional nurses who are going to work at a community hospital at least
twice a year, rotation to perform a proactive role in community health center due to the
new role and self-assessment themselves every 3-6 months ,and encouragement to do
research in the organization and community, the nursing council should help to disseminate
information on new roles of professional nurses in relation to nursing quality development
strategy.
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