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ABSTRACT

Pharmaceutical care development is an important responsibility of
pharmacists because clients have to receive quality and standard services. The
purpose of this research was to assess the performance of pharmacists in relation to
the standard of pharmacy, and its relationship to organization climate and
motivation factors. The target population was 91 pharmacists in municipal health
centers and Bangkok metropolitan administration hospitals, who had worked for at
least three months in the pharmacy department. The data were collected using a
questionnaire during April 1 to April 30, 2005. Response rate was 100%

Results showed that most of the pharmacists were between 21-40 years
old (70.4%), with an average experience in pharmacy of 12 years. More than half
of them had personal classification levels 5-7 (74.8%). Overall performance of
pharmacists in relation to the standard of pharmacy did not meet the criteria. When
considering each aspect, it was found that medication distribution and control met
the standard at 37.4%, while research did not meet the standard. Overall perception
of organization climate was at the ‘need improvement’ level (45.1%), and overall
motivation factors were at moderate level (38.4%). The overall motivation factors,
organization climate including organization structure, administrator’s policy and
technology were positively related to performance in relation to the standard of
pharmacy at a 0.05 significance level. It is recommended that the administrators
should give an opportunity to pharmacists to participate in work development,
delegate authority together with the assignment of their responsibilities and let
them be involved in making policy. Furthermore, their advancement should be
supported in terms of continual training, including evaluation. Pharmacists should
be encouraged to respect patient’s rights and be aware of professional ethics.
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