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ABSTRACT

This study investigated knowledge of the treatment rights, opinions of service
provision, and problems in the Universal Coverage Health Insurance Scheme project. This
study was cross-sectional descriptive research using questionnaires. Four hundred samples
were randomly selected from out-patients. Who had a Universal Coverage Card, from 10
wards of Maharaj Nakorn Ratchasima Hospital, during October 2005. The data were
analyzed by descriptive statistics, which were percentage, mean, standard deviation, t-test
and one-way ANOVA.

The results were as follows: firstly, the samples’ knowledge of treatment rights in
the Universal Coverage Health Insurance Scheme was low, personal factors associated
with this knowledge were marital status, educational level and income. Secondly, 57.8% of
samples’ opinion on quality of service was moderate, 42.0% was good and 0.3% should be
developed. Finally, less than 20% of the selected samples had problems which were lack of
correct treatment knowledge, long waiting times at the registration unit, and lach of
satisfaction with the staff service, such as impolite, unfriendly, or unenthusiastic service.

It is suggested that public relations on the benefit of this project should be
developed. At the same time, the administrators and related staff must find causes of the

problems and implement solutions as soon as possible.
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