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ABSTRACT

This paper presents research on third party logistics (3PLs) in Thailand.
Third party logistics describes a situation where one company outsources its
logistic requirements-things such as warehousing, transportation, inventory
control, etc.-to another company. The purpose of this research is to provide insight
into the current status of and use of Information Technology by 3PLs in Thailand
to set an appropriate direction for the country’s development.

The instruments used were a questionnaire and structured interviews. A
questionnaire developed by The National University of Singapore to gather data
about the current profile of companies, company strategies and directions for
logistics service, IT applications, infrastructure deployment, company
achievements and future directions was given to 500 managers of 3PLs in
Thailand. A total of 6 leading 3PLs managers were interviewed, three from home
grown Thailand 3PL firms, and three from foreign 3PL firms that are based in
Thailand.

The research results show the current status of 3PLs in Thailand, and
Thailand’s competitiveness compared with other countries especially Singapore.
Thailand’s competitiveness in both IT and logistic activity services is lower than
Singapore’s. The results also show models of problems and potential solutions for
customers of 3PLs in Thailand both in logistics activity and IT for logistic activity
service
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