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ABSTRACT

The objectives of this research were to study several factors affecting the
implementation of Environmental Management System 1SO 14001 and application to
SMEs food industry. The framework of this study was factories located in Bangkok
Metropolitan and vicinity

The methodology was survey questions. They were used to collect information
on several factors affecting the implementation of the system from each factory. The
analysis in this survey used statistics, percentage, average and testing relation by Chi-
square.

The study indicated that there were many factors that had an effect on the
implementation of Environmental Management System ISO 14001. They were the ages
of entrepreneur, level of education, duration of undertaking food industry,
entrepreneur’s knowledge of 1SO 14001, authorized capital, number of employees,
property value, obligation from customer to implement 1SO 14001, preparation to
provide the system, the cost for implementation, other certified standards, attendance at
training with meeting and seminars in 1SO 14001 of entrepreneurs and officers,
receiving news concerned 1SO 14001 and exception of fees from government. All of
them had relation with the recognition and implementation of the standard system 1SO
14001. But there was one factor which had no relation with the recognition and
implementation of the standard system ISO 14001: the duration of work.

The study also indicated that almost all of the entrepreneurs had low
knowledge and understanding of the Environmental Management System ISO 14001.
The proposal recommendation is to have a regulation to promote and develop
entrepreneurs to have more knowledge of the standard system ISO 14001 and also to
have a better way of distributing news concerning ISO 14001.
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