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ABSTRACT

This study aimed to assess the stress levels and evaluate the intervention program
to reduce stress among hospital workers in Ao Udom Hospital, Siracha, Chonburi. One
hundred and eighty self-administered questionnaires were included in the analysis. The
self-massage program was introduced to reduce the stress level in 30 subjects, compared
with another 30 subjects in the control group.

The mean age was 34.6 years. Sixty-seven percent (67.2%) of subjects had
moderate level of stress. Symptoms of pain in the neck or shoulder was significantly
related to work and mental stress (p < 0.05). Seeking social support was the most
frequently employed stress coping strategy, 94.5%, and significantly associated with
mental stress, p < 0.05. Personal background such as age, education, status of
employment, year of work experience, income and health status was significantly
related to stress level (p < 0.01). The organization was most likely to be the main factor
causing stress among those workers.

The study showed no significant decrease of mean stress score in the study group
(p > 0.05). In the control group, there was also no significant increase of mean stress
score (p > 0.05). The difference in mean stress scores after the intervention program
between study and control groups was significant (p < 0.05). The study reveals that the
self-massage program reduces stress levels among workers in Ao Udom Hospital.
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