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ABSTRACT

This survey research aims at studying the levels of teachers’ satisfaction of secondary
schools from the public and private institutes according to quality assurance in the region 3 at
Thonburi district. Also, it aims at study in factors (Gender, Age, Work experience, Salary and
Teaching level) relating to the levels of teachers’ satisfaction under the tasks of quality
assurance of the government policies and to compare levels of secondary school teachers’
satisfaction between the public and private schools in accordance with quality assurance of the
government policies.

The instrument for the study was a questionnaire constructed by the researcher using
the Likert's scale. 225 sample were gathered for the study through questionnaires The SPSS
program was utilized to analyze the data and the statistics employed were percentage, Mean,
standard deviation Chi-Square and T - test.

The results of the study are: 1. respondents from the public and private secondary
schools perceived moderate to high levels of satisfaction with the factors of establishing
organizational and administrative system, leaner-centered activities, as well as leadership and
proficiency in administrative management. In contrast, working condition, teachers’
proficiency and learners’ development were found at moderate to low levels of satisfaction in
both teacher groups. 2. age was associated with job satisfaction of teachers in accordance with
quality assurance of the government with respect to learners’ development, teachers’
proficiency and learner-centered activities. Salary was related to job satisfaction of teachers in
accordancewith quality assurance of the government with respect to leadership and
proficiency in administrative management and teachers’ proficiency. The factor of teaching
levels was discovered that factor of teaching level was related to job satisfaction of teachers in
accordance with quality assurance of the government with respect to learner-centered
activities as well as establishing organizational and management in administrative system. 3.
teachers with different status (public vs. private school) showed different levels of job
satisfaction with respect to leadership and proficiency in administrative management as well
as learners’ development.
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