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ABSTRACT

Damnoen Saduak is a very productive agricultural area which deserves the
best possible water management. Irrigationists as providers have many duties such as
controlling water levels to prevent contamination by seawater ensuring adequate
water in times of shortage; and draining water from upper areas into the sea.
Performance of these duties, however, has sometimes brought them into conflict with
water users who feel their interest, have not been adequately considered.

This field research study was undertaken to define and understand the views
of, and the relationship between, water users and irrigationists. This research was also
intended to provide a rationale for irrigationists’ actions. The investigation focused on
the attitudes, perceptions, conflicts and alternatives of water users and irrigationists or
providers. It addressed such matters as the water allocation system, water quality and
management and the extend to which water users and irrigationists are satisfied with
the current management, of existing of water problems. Data were collected by
questionnaires and in-depth interview.

Results revealed that there are some significant differences of perception and
attitude between water users and irrigationists. Water users often perceive that
providers manage water without regard to users’ needs. Some water users believe that
the water allocation system is inefficient and ineffective and that such problems are
compounded by an inadequate budget and budgetry inefficiency. By contrast,
irrigationists or providers believe that they provide the best service for water users
despite many constraints and limitations.

These findings suggest that irrigation projects should allow water users to
participate in every level of water management and also promote more information
interchange between users and providers. Joining hands and participation between
stakeholders is an essential strategy to improve water management, in the study area
for maximum satisfaction.
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