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ABSTRACT

The aims of this descriptive research were 1) to explore health care system
providing service for the persons with essential hypertension 2) to examine
relationship between the perception of the persons with essential hypertension on
health care service, satisfaction, self-care agency, and level of blood pressure control,
and 3) to examine the effect of treatment of hypertension with guideline on blood
pressure control rate. Purposive sampling was used to select 98 participants who
attended a hypertension clinic, an outpatient department of a secondary care hospital,
located at a province in the central part region of the country. The following
instruments were used to collect the data: 1) Structure of Hypertension Clinic
Assessment Form; 2) Demographic Data Form; 3) the Satisfaction of Persons with
Hypertension on Health Service Assessment; 4) Perceived Self-Care Efficacy
Measurement; and 5) Perceived Health Care Service Assessment. Descriptive
statistics, Pearson product moment correlation coefficient, and Chi-square test were
used for data analysis.

The results of the study were presented as follows: 1) the hypertension clinic
did not have a hypertension treatment guideline, however, only one physician who
received the internal board medicine provided the treatment following its own JNC
VII guideline (JNC VII report 2003); 2) the clinic had a system of health education
for the person with hypertension; 3) the mean score of the perception of the persons
with essential hypertension on health care service, satisfaction, and self-care agency,
were rather high, and blood pressure control rate was 42.9%; 4) the perception of the
persons with essential hypertension on health care service had significant positive
relationship with satisfaction, and self-care agency (p <.01, p <.05, respectively).
However, there was no significant relationship between self-care agency and level of
blood pressure control. The level of blood pressure control of the persons with
essential hypertension who were treated with following the guidelines were higher
than those group who were treated without following the guidelines (85.7% and 0%,
respectively).

The findings indicated that a structure of health care system on having a
specialist on internal medicine and giving treatment with following guideline of
hypertension, could improve the blood pressure control rate. Moreover, disseminating
and promoting health education and having good relationship between health care
provider and the patient could enhance the satisfaction of health care service users.
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