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ABTRACT
The health system reform in Thailand aims to respond to the health needs of
the population. Primary care service utilization is essential for improvement of the
quality of care. This descriptive study was conducted using the conceptual framework
developed by Aday and Andersen. The sample group was composed of 450 people in
crowded communities. Data was collected from November 2002 to February 2003
using the interview form and analyzed using chi-square.

The results showed that almost three out of five of the sample population were
original Bangkok residents and almost three fourths were female. About one in four
was over 60 years old, and about one half had only a primary school level of
education. One in three was a housewife, and almost two in three earned less than
5,000 baht per month. About two thirds received health services under the universal
coverage health insurance scheme. The most common symptoms were headache (15
percent), common cold (14 percent), and coughing (9 percent). People tended to utilize
health services at public health centers, mini health centers, and modern pharmacies,
and most of them recovered fully. About two out of three made their own choice as to
where to seek treatment. Two thirds of the health care centers were public facilities.
People with less education tended to go to the public facilities more than those with a
higher level of education, and housewives tended to go to the public facilities more
than did all other occupation groups. The majority of people made their own decision
to go to the public facilities more than recommended by health officers or family
members.

Because most people in crowded areas tend to utilize public facilities for their
primary health care, The researcher recommend that their administrators have a policy
to improve the services to meet the required standard of care, including assuring that
there are registered nurses and pharmacists working there. Special attention should be
given to centers close to crowded areas because these are the most in demand. Top
quality of services and staff should also be provided not only at public hospitals, but
also at public health centers and mini health centers, since these are often used by
people in crowded communities. Since two thirds of these people made their own
decision as to which health center to go to, The researcher recommend they have
access to reliable information in order to make a suitable decision as regards their
illness.
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