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ABSTRACT

The purposes of this correlational descriptive study were to examine role expectation
and role performance of nurses with a master’s degree in nursing who worked in hospitals
under the jurisdiction of the Ministry of Public Health (MOPH) as perceived by administrators;
to study the administrators’ satisfaction with the role of nurses with a master degree in nursing;
and to explore personal factors of administrators related to role expectation. The target
population consisted of 263 administrators working in hospitals under the jurisdiction of the
MOPH who were responsible for 282 master’s-prepared nurses. The data were collected from
September 2000 to April 2001 by mail questionnaires. The research instruments used for data
collection consisted of two sets of questionnaires developed by the researcher. The first was
a survey form for a name list of nurses with a master's degree in nursing and administrators;
the second was a self-administered questionnaire, which comprised 2 parts: 1) Demographic data
form and 2) Role expectation, role performance, and role satisfaction questionnaire.
The questionnaire was developed based on the role of advanced nursing practice as described by
the Thai Nursing Council. It was validated by 5 experts. Reliability of the questionnaire was
established. The Cronbach Alpha Coefficient obtained for role expectation was .96, role
performance was .95, and role satisfaction was .96.The data were analyzed by using descriptive
statistics, t — test, one-way ANOVA, and LSD.

The results indicated that role expectation of nurses with a master’s degree in nursing, as
perceived by administrators was at a high level in each and in overall role components, while role
performance was at a low level in each and in overall role components. There was a significant
difference between role expectation and role performance in each and in overall role components
(p< .001). The administrators’ satisfaction with the role of nurses with a master’s degree in
a nursing was at a low level in each and in overall role components. To consider the
administrators’ satisfaction regarding the groups of role congruity and role incongruity, it was
found that there was a statically significant difference in their satisfaction (p<.05). The mean
score of administrators’ satisfaction in Group 1 (high role expectation — high role performance)
was higher than that of Group 2 (high role expectation — low role performance) and Group 4
(low role expectation — low role performance), but there was no difference in administrators’
satisfaction between Group 2 and Group 4. When the mean scores of role expectation were
compared regarding age, educational level, years of experience with the current position, and
type of hospitals , it was found that there were only significant differences in role expectation
in ethical and legal role, regarding type of hospitals (p< .05). The results of this study
can provide the baseline information to develop the role and function of nurses with a master's
degree in nursing in the organization.
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