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ABSTRACT

The objective of this research is to investigate the service patterns of Balavi
Natural Health Center, an alternative medical center, including illness types, service users,
factors affecting natural health services, satisfaction with treatment and the opinions of
modern physicians on alternative treatment. A descriptive methodology was employed and
in-depth interviews were carried out with the owners of the center, service users and
modern medical doctors. A retrospective data collection accompanied by an in-depth
telephone interview was conducted with the population and sample group who underwent
health courses from January to September 2001.

The study findings reveal that the center combines modern and alternative
(natural health) medical treatments in healing patients. The service system is divided
between the clinic, which is legally recognized, and the natural health center. Treatments
focus on natural health therapy with little or no chemical drug use. Dissemination of
knowledge on natural health to the public is via books, articles published in journals and
magazines and television programs. The physicians providing treatments are modern
medical doctors with a reputation in natural health therapy, contributing to acceptance of
alternative medicine among the public.

Most of the service users were females, aged 50 years and over and suffering
from chronic illnesses for over a month. The majority of them had undergone medical
treatments from hospitals and the most frequently found malady was cancer. The factors
making patients seek treatments at the center include a belief that natural health therapy is a
safe alternative treatment, increasing immunity and strengthening patients’ health. In
addition, patients are discouraged by modern medical treatments. Information sources about
the center are television and recommendations from others. What patients expect from the
treatment most is better health and immunity to fight against their ailments.

KEY WORDS: ALTERNATIVE MEDICINE/ NATURAL HEALTH/ MODERN
MEDICINE / BALAVI
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