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ABSTRACT

The purpose of this research was to study hotel executive visions and staff
participation on environmental management Green Leaf Foundation Members from
2001 were used as a case study. The sample was 15 hotels of the 53 Green Hotels,
equivalent to 25%. Data was gathered by in-depth interview with 8 executives,
covering 50% of the hotel sample, and questionnaires from 150 staff. The statistical
method for data analysis was percentage, median, standard deviation and Chi-Square,
the in-depth interviews were analyzed by descriptive statistics. The results were as
follows:

1. Hotel executives encouraged hotel staff participation by having policies
regarding community participation on environmental management, hotel public
relations on environmental management, and supporting participation in activities
with concerned parties.

2. Analysis of the monthly income, knowledge and understanding of the hotel
staff, and training experiences, particularly training in environmental management
from the government sectors, showed they were all associated with the hotel staff
participation (statistical significance at 0.05%).

Furthermore, the participation did not depend on age, sex, educational level,
position or work responsibilities, experience in the hotel business, training and
receiving information on environmental management or satisfaction on the work
performance and compliance with rules hotel on environmental management
(statistical significance at 0.05%).

Recommendations for further research; the formulation of the training
curriculum and the coverage media gives to hotel environmental management should
be studied. Hotels should receive more support from the government and involved
divisions by better dissemination of information, news, training or seminars, all
helping to give a guideline on hotel environmental management for sustainable
development.
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