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ABSTRACT

The objective of this study is to compare knowledge, attitude and practice concerning
wastewater management between the former district municipality and the upgraded district
municipality known as district sanitation. The relationship among personal variables,
organizational variables, knowledge, attitude, and practice of wastewater management authority
were identified. Questionnaires and checklists were used as tools for gathering data. 182 cases of
district municipality committees were examined in 2003. The data was analyzed by percentage,
arithmetic mean, standard deviation, t-test, F-test, ANOVA, and Stepwise multiple regression
analysis.

The results revealed that the former district authorities had higher average knowledge score
than that of upgraded district municipality. Moreover, the attitude and practice of wastewater
management authorities of upgraded district municipality and the former one had no significant
difference at 0.05. Knowledge was ranked at moderate level for both former and upgraded district
municipal authorities. The significant variables correlated with knowledge were age, education
level, major occupation, environment information perception, perception level and environmental
training experience. Attitude was ranked at low level for both district municipal authorities. The
significantly affected variables were education level, major occupation, environmental information
perception, perception level, and environmental training experience. Moreover, practice was
ranked at moderate level, the significant variables were education and perception level. With
regard to Stepwise Multiple regression, the relationship between variables and knowledge were
environmental training experience, education and upgraded duration, while for attitude, they were
knowledge, perception level and education and for practice of wastewater management, they were
knowledge and perception level.

On the basis of the above results, it is recommended that the concerned organizations, for
example, the Department of Environmental Quality Promotion and Pollution Control Department
promote environmental information through various media in order to the level of knowledge,
attitude and practice.
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