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ABSTRACT    
This descriptive research aimed to study the management, training programs, 

and the congruence between training program components and objectives at private 
training centers in Bangkok. The data were collected from February 15 to April 30  
2002. Structured interviews, questionnaires and training program analysis tables were 
used to collect data. Basic descriptive statistics were employed to analyze data in terms 
of  frequency, percentage, mean and standard deviation. 

At the time of the study, 23 private training centers were registered and 
operating in Bangkok. Only twelve administrators allowed interviews and visits and of 
these only five allowed the researcher to analyze the documentation relating to their 
training programs. At the twelve centers, most registered instructors were professional 
nurses. The administrators assessed their performance as being at the highest level and 
their training program management in each aspect at a mean of more than 4.5 out of 5. 
The training program at the five training centers met the criteria of the Ministry of 
Education. The documentation provided by management showed a high (80%) 
congruence between objectives and contents for both babysitters and eldercare workers 
and, strangely, an absolute congruence between objectives and class activities. The 
effectiveness of the evaluation in assessing whether trainees had met the objectives 
could not be studied.  

Training programs should be assessed and kept up to date in order to provide 
competent and knowledgeable care providers. Care providers work performance should 
also be assessed. All training centers should have similar standards and quality 
accreditation. This should be supervised by professional nursing organizations.   
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