TRAINING PROGRAM ANALYSISAND MANAGEMENT
OF BABYSITTERSAND ELDERCARE WORKERS
IN PRIVATE TRAINING CENTERS
IN BANGKOK METROPOLIS

PEERAPORN KAMPIMOON

A THESISSUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF NURSING SCIENCE
(ADULT NURSING)
FACULTY OF GRADUATE STUDIES
MAHIDOL UNIVERSITY
2004

|SBN 974-04-4965-4
COPYRIGHT OF MAHIDOL UNIVERSITY



Fac. Of Grad. Studies, Mahidol Univ. Thesis/ v

a @ a o [ 3 <
MIINTWNANATHAZMTUTMITAMS MIdaeusudquaaniantazdgionguedlsaSsunazani

Hnouswonyu luwanjunnuvuns (TRAINING PROGRAM ANALYSISAND

MANAGEMENT OF BABYSITTERS AND ELDERCARE WORKERS IN PRIVATE
TRAINING CENTERS IN BANGKOK METROPOLIYS)

Asws Aiya 4336873 RAAN/M

wou. (mawernadlvaj)

3 o J

a a 7, e = Ed D
AMZNIIUMIAIAUINGIINUS, i dun o, Tuluowed, au, ga@ mm, EC.
UNAnge
) g av A A = a o = a ¢ &

msfniidumsiTesmssau meAninsusnstans minneusy Iniziionuazam
v ' 4 [ [ =) =
ApARABY 3N NBIRYTZNOUNANGATMIIABUTY Y 15uS sutazan uineusmenyy Tuwa
o < owoA I 4 { <
njunwuuns  Taeimsnudeyaszrineiunld npuaniug -30 wwreu 2545 wiesiienlslumsiny
o C4 o a I w
ssndeya Uszneude nuudumuel wuvaeuaw suutiuiinderuenuz uaz LUVINTIZHHANGAT
a 7 = ' oA ' =
Ansigrvoya Taomsuanuasnnud ma¥eeas ARG wazdIUDeUUUNIATIIU
=2 ' ~ a =~ <3| = Ao o o A Y v Ao
pamsAnyMuN  TsuSounvanzieuilulsuSowensundutladuiums luilogpiuiswou 23
' 3
TsaSou ualiduims IsuSou Aliaugusendnsndse sua 12 TsaSou vaz 5 Tu 12 TsaSouiisusen

a o I 1% [ o Aa 1 1y @ g/l 3 <
@0 1anseindngas duansagmsduiunu duluajilandngasmiousuiamsquananuay

g a wa o {
01y Mszeznmisousin 6 Weuiuilumangu] 3 Wou nazmallia 3 weu Tasldndngash

e

wva a a ] 1 3 a = a = a o
oid laonsznsednesmsdusmsuazajdaeudinluaiiunemnaindwdusms IsuSoulsziivsea
myalgiialumsusmsnangas lasswedluszauinniiga  tazAundeveIMsusHIITamImMssaeusuly

Y A ' < o o & = Y Ao &
eduiinmnndn 45 anazuuwan S azuuy wdngasmstaeusumna d Tsaseu ldudngasififiemasy

7 o =2 a 1A v ' [ I d%’ a
MUNUNNAMUATAINIENTNANITNT  HasNUINANVAARABIIEH NI szaeAiuiions eI

S o 3 ) ' o v &£ o ' v
vosnanangasmiquainianuazdgeeny ogluszaugs (oesaz 80) Fallarwuandnainanuasandes

1 [ Jou A ~ 1 a i a
senieiaglszasanuinssumsBeumsaeu drumsisaiiuwna licwsainszianuaeandosla

Tumsiveassiinunasimsdseiivmaziannmangas ldnuadoiomiva waussouzuaz

Y 9 A = a a va v I I 9
ANuIveIdguamatl  aasarunlsimslsziuanuamsalumslinanuvesdauaanianuasigeeny
nnlsesounas Idsumssvsesunmuazimasgulumuamefendu vazaisldsumsaemuiima Tag

mﬁﬂﬁm%wwﬂma

111 wih ISBN 974 - 04 - 4965-4




Fac. Of Grad. Studies, Mahidol Univ. Thesis/ iv

TRAINING PROGRAM ANALYSIS AND MANAGEMENT OF BABYSITTERS
AND ELDERCARE WORKERS IN PRIVATE TRAINING CENTERS IN
BANGKOK METROPOLIS

PEERAPORN KAMPIMOON 4336873 RAAN/M

M.N.S. (ADULT NURSING)

THESIS ADVISORS : PENCHAN S. MONAIYAPONG, M.Ed., YUWADEE
LUECHA, Ed.D

ABSTRACT

This descriptive research aimed to study the management, training programs,
and the congruence between training program components and objectives at private
training centers in Bangkok. The data were collected from February 15 to April 30
2002. Structured interviews, guestionnaires and training program analysis tables were
used to collect data. Basic descriptive statistics were employed to analyze data in terms
of frequency, percentage, mean and standard deviation.

At the time of the study, 23 private training centers were registered and
operating in Bangkok. Only twelve administrators allowed interviews and visits and of
these only five adlowed the researcher to analyze the documentation relating to their
training programs. At the twelve centers, most registered instructors were professional
nurses. The administrators assessed their performance as being at the highest level and
their training program management in each aspect at a mean of more than 4.5 out of 5.
The training program at the five training centers met the criteria of the Ministry of
Education. The documentation provided by management showed a high (80%)
congruence between objectives and contents for both babysitters and eldercare workers
and, strangely, an absolute congruence between objectives and class activities. The
effectiveness of the evaluation in assessing whether trainees had met the objectives
could not be studied.

Training programs should be assessed and kept up to date in order to provide
competent and knowledgeable care providers. Care providers’ work performance should
also be assessed. All training centers should have similar standards and quality
accreditation. This should be supervised by professional nursing organizations.

KEY WORDS: TRAINING PROGRAM ANALYSIS/BABYSITTER / ELDERCARE
WORKER

111 pp. 1SBN 974-04-4965-4






