THE PRELIMINARY COMPENSATION CLAIMS UNDER THE
PROTECTION FOR MOTOR VEHICLE ACCIDENT
VICTIMS ACT, B.E. 2535 (1992), IN HOSPITALS UNDER THE
JURISDICTION OF THE ROYAL THAI ARMY

CAPTAIN AMITRA JITRANUKILJ

A THESIS SUBMITTED IN PATIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF SCIENCE (PUBLIC HEALTH)
MAJAR IN HEALTH ADMINISTRATION
FACULTY OF GRADUATE STUDIES
MAHIDOL UNIVERSITY
2004

ISBN 974-04-4761-9
COPYRIGHT OF MAHIDOL UNIVERSITY



Fac. of Grad. Studies, Mahidol Univ. Thesis/ v

= < 1A zﬂy 4 o a9 9 [
NITLTYNNUAUTIHIYLVDIAU ﬁ13JW§$51°]51Jiy,iy‘ﬁlﬂuﬂiﬂﬂﬂﬂigﬁﬂﬂfJ"tﬂﬂ'iE] WA, 2535 weq 139

wennaludinanessinun (THE PRELIMINARY COMPENSATION CLAIMS UNDER

THE PROTECTION FOR MOTOR VEHICLE ACCIDENT VICTIMS ACT, B.E.
2535 (1992) IN HOSPITALS UNDER THE JURISDICTION OF THE ROYAL THAI
ARMY)

$o10nMN[ 01ia51 30T 1N 4238506 PHPH/M
M. (@FITUFVNAAT) A1NIBFUONVTMTAIFITUY

a a Jd a Aa qf’ X
AWNTTUMIAIVANINGTNUT: ToTan asiey d.a., 2udou Jud a.a., 054% 7M¥U Dr.P.H.

UNANYD

E4

av a o AN v s A =R =S 1< = dy Y
N5 15 1NN UT @A N ANEINMSIToNNUANTIHI0UDIAY  ATUNTZIY

a

o

wa @ v o % <]

yaafuAsodlszausieaInsn wa. 2535 veelsenenaludeianesinun nusiusdeyalae

Y Y Y Yo Aa ~ 3 = dy Y A (awa
M3 lFuuaeunwaudlssauisnnsa uazdsudayeuNUEsnINUATEMsoIaUNITR Y
Tulsawennaludsdanewinunnoniaelszmnns adanldae amnnud Sesay Aundesuazdin
WewUUNIATIIN a3 wu Tsanenuia ludsnanesinunds biimirsaundanusuiarey

] ' § @ va @ v A

msiFennuandenedoduaunsessiydaduasosdlssauionnin  wa. 2535 5SuRaweu

[l [ a A =y ! " Y = = @ a = 9
nuaruInadlunal ogmas 37.6 1 aaulvgl Sesas 48.5 UmsanuiszaulTaaeT Jooay 45.5
= o ° & Y ~ M = ¥ A
ulszaumsalmsinnu 4-6 1 Josaz 364 UM BUINQNY 1-2 AT HAZUANNIITOINTLINY

o v

Tyaaquasesdiszaudsnnso egluseduanedun usuusmsinymennanunsessiyaa

157

\3

@ o I 1 o
quasesdiszaudennso Tsmau 4,750 swedludihelu 2,140 510 Seeaz 67.1 woudwlh

) ’ ~ 1< (= dy 9 ~ < A o S oA dy 9
Tsangnnasennuandemeiesdy szeznalumsiGoniumag 45 T Taslandemeiesdy
~ 9 o ' v & ' A A Yo ' '
mae 7,543 1 filszaussnnsadiulnaiilume 9193z 21-30 1 e ladindr 5,000 1mae
! 1 a wa 4 @ J a N <] {
wou druluaiiaglidmeiioannadnseueudnanai mgs IMsuiaduidsye uagnszen
@ 9 v & Yo A = Y =< ' =~ < (= dy Y = Y
vin Taggussaudodugiuy wagliszauanuiane lademsGeninuandemeiesduuaziniug
iFoansgatyaaquasesdilszaussansoegluszauiunai
a J a 1 a vaa
HAN5AATIZHNTZUIUMIVTNTHDN Msdfiananssudumasnamy Sevas 54.8
v o [ J @ J a ]
Iimsvaitumuay Srumstasadns Sovay 69.3 Insiaesdms AumMsusHIsuyaaa Tiling
Wannanuiyaans sumssems iimsgalelunmsdgidausasmstimean Aunisai
= o =R g = o 9 a Y Y Y '
au lutimstudindoya TulimsihdeyasinmsisaduunlFlumsnaumunazud ladounnsos uaz
= Y [ A A o o k) J ) a [ 1 J A o

TusimsIdsredansemsadiny fdawglassandwyldun msduduanmdadluiiosdnsidaon
o JY 1A 1o ' Y Yo Aa Yo 9
Faqgilnsal hirisawenas liiuaemsldaudsuraseunuldsumsensuguiudes  viamsgala
Tumsihau JorauenuzaisimshmuanirsnusvAayeueg Ay ImslimauosIumug
aunazmsiszanuiasouaguitsuineItos dmsudsuaaseuumIsimsiannaug

A = I = dy 9
ﬂ'J’ljJﬁ'nJ'ﬁﬂsl‘Llﬁ@Qﬂ'ﬁﬁﬂﬂlﬂﬂﬂ']lﬁﬂﬂ']ﬂlll@\iﬁu

139 1111 ISBN 974-04-4761-9




Fac. of Grad. Studies, Mahidol Univ. Thesis / iv

THE PRELIMINARY COMPENSATION CLAIMS UNDER THE PROTECTION
FOR MOTOR VEHICLE ACCIDENT VICTIMS ACT, B.E. 2535 (1992), IN
HOSPITALS UNDER THE JURISDICTION OF THE ROYAL THAI ARMY

CAPTAIN AMITRA JITRANUKIJ 4238506 PHPH/M
M.Sc.(PUBLIC HEALTH) MAJOR IN HEALTH LAW ADMINISTRATION

THESIS ADVISORS: PIYATHIDA TRIDECH Dr.P.H., WONGDYAN PANDII,
Dr.P.H., ORANUT PACHEUN Dr.P.H.

ABSTRACT

The purpose of this exploratory research was to study the preliminary
compensation claims under the Protection for Motor Vehicle Accident Victims Act, B.E. 2535
(1992) in hospitals under the jurisdiction of the Royal Thai Army. A self-administered
questionnaire was used to collect the data from hospitalized motor vehicle accident victims by
random sampling and all responsible hospital officers. Frequency, percentage, mean and
standard deviation were used to interpret the results.

It was found that hospitals under the jurisdiction of the Royal Thai Army had no
specific working unit for the preliminary compensation claims under the Protection for Motor
Vehicle Accident Victims Act, B.E. 2535 (1992). The majority of hospital officers were
female with an average age of 37.6 years. Most of them (48.5%) had a Bachelor’s degree and
4-6 years of working experience (45.5%). About one-third of them (36.4%) had had 1-2
training sessions. Their knowledge on the Protection for Motor Vehicle Accident Victim Act
B.E. 2535 (1992) was ranged from good to excellent. About half (2,140) of all victims (4,750)
were hospitalized and most of them (67.1%) had authorized the claim to hospital officer. The
average length for processing the claim was 45 days with an average claim amount of 7,543
Baht. The majority of victims were male, aged between 21-30 years with monthly income of
less than 5,000 Baht. Most of the accidents were caused by a fallen motorcycle as a result of
drink driving. Most of the victims were drivers with head injury or fractured bone. Their
satisfaction towards the preliminary compensation claim procedure and knowledge on the Act
were at a medium level.

With regard to managerial process, more than half (54.8%) of hospitals had
operation plans and two-thirds (69.3%) had organized related activities without personnel
development, motivation or supervision reasons. Evaluation results had never been used for
planning and solving existing problems. No reward or punishment had been made in relation
to the claim. The major problems were no specific working unit, inadequate tools and
materials, lack of work training and proper motivation. It is suggested that a definite office be
assigned to take charge with an appropriate supervision authority and regular knowledge and
skill development.

KEY WORDS: THE CLAIMS / THE PRELIMINARY COMPENSATION / MOTOR
VEHICLE ACCIDENT VICTIMS ACT.
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