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ABSTRACT

The main objective of this cross-sectional descriptive research was to study
factors affecting job competency of professional nurses in Mission hospitals. The
relationships between personal characteristics, attitude toward the nursing profession,
technical self-efficacy, motivators and job competency were also determined by
themselves and their head nurses. A total of 104 professional nurses were chosen and
subjected to self-assessment questionnaires and assessed by 12 head nurses during 14-30
June 2003.

It was found that the majority of these nurses were 25-35 years of age (70%)
with a bachelor degree (95%) and working experience of less than 6 years (57%). Most of
them rated themselves as having a medium level of attitude toward the nursing
profession, technical self-efficacy, and motivation at work (82, 68, and 64 %
respectively).The majority of them were rated to have low level of overall job
competency by themselves (70%) and by their head nurses (79%). However, their self
assessment of their competency was significantly higher than the head nurses’
assessment. Characteristics of professional nurses including older age, a higher perception
of technical self-efficacy, a better attitude toward nursing profession, and good motivators
were positively correlated to overall job competency (p<0.05 and p<0.01 respectively).
Good motivators and good perception of technical self-efficacy could predict their job
competency at 28 percent and 34 percent respectively (R>= 0.281 and 0.348).

It is recommended from the study that administrators initiate a definite policy
to improve motivation at work and continuously develop technical self-efficacy in order

to help increase job competency of professional nurses in Mission hospitals.
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