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ABSTRACT

The objective of this research was to study job security level, factors related to
job security, working efficiency, factors related to the working efficiency and preparation
of commercial bank staff in case of lay-off. The researcher used 397 Questionnaires as the
research tool. The researcher supplemented the study with 10 people in order to collect
more complete research results. After that, the researcher processed the data to find
percentage and mean. The researcher analysed the relationship between independent
variables and dependent variables with stepwise Multiple Regression Analysis.

The research results found that the job security of commercial bank staff was at a
moderate level. The researcher found that the independent variables related to the job
security of commercial bank staff were sex, age, education level, agency, organization
size, perception of working ability, perception of organization changes, perception of
clarity of information received on the organization, perception of organization fairness,
perception of relation with chiefs, and perception of organization status. The research
results of the working efficiency found that the working efficiency of commercial bank
staff was at the high level. The independent variables which had a relationship to the
working efficiency of commercial bank staff were age, perception of organization fairness
and job security. As for preparation of commercial bank staff in the case of early
retirement, most staff wanted to do independent jobs, apply for a job in other
organizations and continue to study both short term and long term.

As for the recommendations, the organization should create staff job security in
order to make staff efficiently perform duties according to the organization objectives.
Staff should find more knowledge in order to develop their working potential. As for
recommendations for further research, other researchers should study the factors of the
working duration, number of children, economic base which affects job security and
working efficiency. It’s also recommended that an in-depth be made study be done to
compare bank job security with that of other occupations.
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