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ABSTRACT

The purposes of this research were to determine the level of stress among
BMTA bus drivers in bus zone 7. The data were collected from 294 bus drivers of the
Bangkok Mass Transportation Authority by using accidental sampling technique. The
data were interviewed by using a structured questionnaire with three parts, comprising
demographic factors, job satisfaction and stress. Analysis of data was presented by
percentage, arithmetic mean, standard deviation and multiple regression analysis.

The results showed that the majority of sample is male, with an educational level
at primary school level, ages of 30-39 years old and a duration of working from 5-14
years. The average age of the BMTA bus drivers was 39.97 years old (SD=7.58). A large
proportion of the sample obtains 6,000-10,000 Baht per month.

The majority of the BMTA bus drivers had moderate stress (61.6%). The
proportion with high stress levels were 11.2%. The greatest major cause of stress was
responsibility of work followed by income and the freedom in work. The stress symptoms
were expressed by migraine, sleeplessness, panic, worry, frustration, pain, and strain at the
occiput.

Job satisfaction is related to stress. Among those who were satisfied with their
job, 70.2% had low stress, 28.1% had moderate stress, and 1.8% had high stress levels.
The results of the study show that age, income, work duration, and job satisfaction have a
negative relationship with stress level, but these relationships are not at a significance
level of 0.05. Job satisfaction is the only variable accounting for the variance of stress;
the demographic data failed to account for stress level. When job satisfaction is divided
into motivation factors and hygiene factors, the combination of both factors can account
for 64.1% of the variance of stress. Between these two factors, the motivation factor is
the best predictor.
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