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ABSTRACT

The purpose of this action research was to study the process and effects of the standards of
health education services through participatory learning, which was composed of experiential
learning and group process learning, including adult learning, of health personnel in promoting
hypertension control behaviors among hypertensive (HT) patients. The research process was based
on a technical collaborative approach between the researcher and health personnel. Data were
collected by in-depth interview, self-evaluation, focus group discussion, participatory observation,
and questionnaire.

The findings of the study revealed that the developmental process according to the standards of
hospital health education services (HES) was composed of 7 stages: situation analysis; organizing
empowerment training program; planning a program according to the standards of HES;
implementing the program planned according to the standards of HES of the Health Education Unit
and the Hypertension/Heart (HT/H) Clinic; reflection of implementation the program; and
sustainable developmental guidelines. The study was evaluated by measuring outcomes, the
behavioral changes of health personnel, and the impacts on HT patients’ changed behaviors.

The outcome of the cooperative activities between the Health Education Unit and the HT/H
Clinic, was the Providing Group Health Learning Experience = PGHLE= program for HT patients,
where the Health Education Unit was responsible for providing/ developing materials, and
organizing a health behavior surveillance program. The HT/H Clinic was responsible for PGHLE
with HT patients, with the collaboration of the health team, and organizing a supportive
environment conducive to learning. Other activities included supervision, following-up and program
evaluation. It was found that the health personnel’s behaviors had changed significantly with regard
to self-esteem, self-efficacy and health education services regarding process and structure standards,
job satisfaction regarding professional work environment, autonomy, professional relationships, and
role enactment (p<0.05). However, it was no significant changed in satisfaction regarding work
worth.

Regarding the impacts on HT patients, significant behavioral change of HT patients was found
with regard to knowledge regarding hypertension, perceived susceptibility and severity of
hypertension, self-efficacy, hypertension control behaviors regarding food consumption, physical
exercise, and medicine taking, when compared between after and before the program, except stress
management. It was also found that the proportion of adding fish sauce in food and non-
appointment keeping were decreased significantly (p<0.05). Regarding the satisfaction with 6
components of services, it was found that the satisfaction was significantly increased (p<0.05). The
BMI between the experimental group and the comparison group was significantly different (p<0.05)
but no significant difference was found between the blood pressure level of the two groups. Within
the experimental group, the significant difference was found in the BMI and the blood pressure
level (Systolic & Diastolic blood pressure), when compared between those before and after the
program, but not within the comparison group.

Thus, recommendations were made as follows: participatory learning process and adult
learning should be applied for developing health education services in accordance with hospital
health education standard, under the multidisciplinary team work of health providers in order to
achieve the involvement of health care users and their desirable health behaviors.
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